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CONSUMER COMPLAINT 

Complaints will not be accepted verbally by phone.  If you have general questions regarding the complaint process, 
please call the NC Board of Funeral Service at 919.733.9380.   

This Complaint Is Against:     _____________________________________________________________________________ 

Address:    ________________________________________________________________________________________________ 

________________________________________________________________________     ____________________________ 
City       State   Zip Code     Telephone 

License/Permit Number: ________________   (A licensee directory can be found on the Board’s website at www.ncbfs.org
under the Verify/Look-up Licensee tab.   You may also call the Board if you need help locating this number.) 

Your Name:   ____________________________________________________________________________________________ 

Address:   ____________________________________________________________________________________________ 

__________________________________________________________________    __________________________________ 
City      State       Zip Code      Telephone 

E-mail Address: __________________________________________________________________ 

____________ Check here if you do not agree to be notified of status updates regarding your complaint 
via electronic correspondence only.  

http://www.ncbfs.org/
http://www.ncbfs.org/
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DESCRIPTION OF COMPLAINT 

In the space below, tell us what your complaint is about.  Be sure to include all the facts that you want the Board 
to consider including names, dates, and places.  Use additional sheets if necessary.  Attach copies of any 
documents that support your complaint.  Please do not send originals of supporting documents. 
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ATTEST 

I, the undersigned, hereby submit the above complaint, and attest that it is true and accurate to the best of my 
recollection.  I agree to cooperate by furnishing to the representatives of the Board all pertinent or requested 
information and records in my possession concerning the alleged misconduct of the person or entity against 
whom I have complained.  I further agree that I will testify as a witness if a hearing is held concerning the alleged 
misconduct of the person or entity against whom I have complained.   

I understand that my identity will be disclosed to the funeral establishment/crematory/person against whom I 
have complained.  I understand that anonymous complaints will not be processed.

I understand that the Board cannot give me legal advice, cannot represent me or intervene on my behalf in any 
court proceeding, and cannot provide any opinions or make any determinations regarding civil liability.  
I understand that if I believe I have suffered damages because of an act or omission of a licensee of the Board, 
I should not wait for the Board’s disposition of a consumer complaint before pursuing any legal claim or 
seeking legal advice. 

YOUR SIGNATURE   ______________________________________________________ 

DATE    ___________________________________________________________________ 

SUBMIT 

You may mail your complaint to the Board    OR     you may send it by email.  

Mail to:  North Carolina Board of Funeral Service 
Attn: Legal Department 
1033 Wade Avenue, Suite 108 
Raleigh, North Carolina 27605 

E-mail to: complaints@ncbfs.org

http://www.ncbfs.org/
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