NORTH CAROLINA
BOARD OF FUNERAL SERVICE

Minutes
May 8, 2024, Board Meeting

The North Carolina Board of Funeral Service met for a duly scheduled Board meeting on May 8, 2024,
at the Board offices at 1033 Wade Avenue, Suite 108, Raleigh, NC 27605.

Present: Mr. Thomas Hilderbrand, President; Mr. Richard Hincher, Vice President; Ms. Le’Shekia
Coleman, Secretary; Dr. Steven L. Lyons; Dr. Kimberly Kelsey; Mr. Robert Nunnaley; Mr. Michael Allen;
and Mr. Gary Overcash. Staff in attendance were Mr. Stephen Davis, Executive Director; Ms. Amy
Acord, Assistant Director; Mr. Brett Lisenbee, Compliance Officer; Ms. Catherine Lee, General Counsel;
Paul Richardson, Preneed Program Manager;

Mr. Hilderbrand convened the meeting at 9:00 a.m. and led members and staff in a recitation of the
Pledge of Allegiance followed by the invocation which Dr. Kelsey offered. He then read the Statement
of Ethics and asked if any Board members had any conflict or appearance of conflict of interest. Mr.
Hilderbrand then noted the presence of guests and asked them to introduce themselves to the Board.
The following guests from Fayetteville Technical Community College introduced themselves: Mr.
James Bullard, Chair, Department of Funeral Service Education; Myrtis Worth, Chief Academic Officer;
and David Sullivan, Legal Counsel for FTCC. Also attending was Mr. Hasten Wall, Funeral Service
licensee. Mr. Hilderbrand thanked the guests for their attendance.

Mr. Hilderbrand continued and recognized Ms. Coleman for the presentation of the minutes from the
April 10, 2024 meeting. Ms. Coleman stated that staff had provided the minutes prior to the meeting
for review and invited any changes or amendments. None were offered. Mr. Hilderbrand then invited

a motion for approval of the March 13, 2024, minutes.

Upon a motion by Mr. Hincher and a second by Mr. Overcash, the Board voted in the majority
to approve the April 10, 2024, minutes as presented.

Mr. Hilderbrand continued and recognized Dr. Lyons for the Disciplinary Committee report.
Disciplinary Committee Report

Dr. Lyons presented the following recommendations from the Disciplinary Committee to the Board:

DISMISSALS

C24-0013 C24-0016 C24-0018 C24-0020 C24-0021

LETTERS OF CAUTION

C24-0001



NOTICE OF HEARING

M24-0010 M24-0011 M24-0012

Dr. Lyons asked for any questions or comments regarding the Disciplinary Committee report.
None were offered. Mr. Hilderbrand then invited a motion for approval of the Disciplinary
Committee report:

Upon a motion by Dr. Lyons and a second by Ms. Coleman, the Board voted in the majority
to approve the Disciplinary Committee as presented.

Mr. Hilderbrand proceeded and stated that the Executive Director would summarize the Finance and
Personnel Committee Report.

Finance and Personnel Committee

Mr. Davis offered highlights from the following Finance and Personnel Committee Report:

Mr. Davis reported that the Finance and Personnel Committee convened by WebEx teleconference
at 9:00 a.m. on Thursday, May 4, 2024. He said that the agenda opened with a report from Ms.
Acord regarding the upcoming open enrollment period for employee health insurance. Ms. Acord
reminded the Committee that the open enrollment period for employees to renew their health
insurance begins June 1, 2024 and that the Committee would need to determine the insurance
options for employees to consider. She noted that Parrott Insurance Agency had prepared a
spreadsheet with a comparative analysis for each plan currently approved for employee
participation. Ms. Acord said that there are currently 8 participants and 2 dependents who are
enrolled in the Health Savings Account option which enables them to receive a $1000 annual
contribution from the Board for their plan. She reported that 2 employees are ineligible for the
Board's health insurance plan since they receive Medicare benefits.

Members discussed in detail the comparisons of plan options, plan costs, and the best benefit
possible for employees. After discussion, the Committee determined that the Health Savings
Account (HSA) Gold 3000 plan as a single option given its cost-savings benefit to employees.
Members were also in agreement to recommend that the Board continue the annual $1000
contribution for this HSA Gold 3000 plan. Brief discussion ensued. Mr. Hilderbrand then invited a
motion regarding employee health insurance. The Committee recommended to the full Board that
they approve the HSA Gold 3000 employee health insurance plan for plan year 2024-2025 with a
$1,000 annual contribution to each participating employee’s HSA.

Mr. Hilderbrand thanked the Committee for their careful deliberations on evaluating employee
health insurance plans. He then recognized Mr. Davis for the remaining agenda items.

Mr. Davis summarized the Statement of Net Position for the period ending March 2024. He said
that the Preneed Recovery Trust Fund balance was $801,509 which affirms that the Fund balance
continues to grow each year by approximately $200,000. Members briefly discussed whether or
not to propose a cap on the Fund balance when it reaches $1 million and recognized that it would
be advisable to monitor the balance for a future decision on capping it. Mr. Davis said that the



Statement of Net Position continued to show a strong financial position for the Board in terms of
reserve operating capital. He invited questions or comments. Brief discussion ensued.

Mr. Davis then summarized the Statement of Revenues and Expenses. He said that Total Revenue
was slightly more than for the same period in 53.8% of all revenue collected thus far in FY2024. He
noted that revenue collections as a percentage of projected revenue was nearly identical to the
collection rates for 2023 which indicated that there are no indicators of problems or concerns
regarding the Board’s revenue collection rate thus far for FY2024.

He then explained that Board expenses for the period ending March 2024 are consistent with
expenditures for prior fiscal years for the same reporting period. He said that the March 2024
reporting period represents the end of the first quarter in the fiscal year, and the rate of expenses
would ideally be at 25%. He noted that the rate of expenditures in relation to projected revenue
was 26.1% which is 1.1% above the benchmark percentage. He noted that the overage was
anticipated given the Board’s expenses since January 2024. Brief discussion ensued.

Mr. Hilderbrand thanked Mr. Davis for his summary of the financial reports for the period ending
March 2024. He then invited Committee members to offer a motion regarding the financial reports.
The Committee voted unanimously to recommend that the full Board approved the March 2024
financial reports.

Mr. Hilderbrand asked Mr. Davis to continue with the agenda. Mr. Davis said that Board staff had
completed the mandatory Report on Licensing Activities for 2023 and that it had been submitted
to several state agencies as well as the NC General Assembly pursuant to statutory requirements.
Mr. Davis explained the content of the report to Committee members and its importance in defining
the Board'’s regulatory and service mission and objectives. He said that he would assure each Board
member and Board staff receive a copy of the report to heighten their awareness of the licensing
activities conducted in 2023 for the Board. Mr. Davis noted that this agenda item was for
information purposes. Mr. Hilderbrand acknowledged the report and requested that Mr. Davis
assure that it is posted to the Board website to affirm the Board’s commitment to transparency and
accessibility of Board information to stakeholders.

Mr. Davis continued his presentation and summarized the results and outcomes of the recently
completed audit of the Board's 2023 Financial Statements by Bernard Robinson Company. He said
that for the fourth year in a row, the Board received the highest opinion possible from the auditors
and that there was no management letter. The absence of a management letter meant that there
were no material weaknesses or significant deficiencies in the Board's internal controls and
compliance with generally accepted accounting standards. He highlighted the auditors’ review of
the audit and conveyed that the Board has approximately one year of reserve operating capital. He
reported that the auditors recommended that the Board consider the adoption of investment
strategies that would capitalize on higher yields given current market conditions in the United
States. Members discussed this issue at length. Mr. Hilderbrand asked Mr. Davis to investigate
various options for maximizing the Board's investments and to bring recommendations to a future
Committee meeting so that members could assess and develop a recommendation for the Board’s
consideration.

Mr. Hilderbrand thanked Mr. Davis for his remarks and comments. He asked if there were any
human resources issues that should come before the Committee. Mr. Davis briefly commented on
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current recruitment and staffing issues but reported that there were no other issues that would
require the Committee’s response or decision.

Mr. Hilderbrand thanked Mr. Davis for his presentation to the Board. He then noted that the Board

would voted on the recommendations that Mr. Davis noted in his summary of the Finance and
Personnel Committee Report.

Upon a motion by Mr. Allen and a second by Mr. Overcash, the Board voted unanimously to
approve the Financial Reports for the period ending March 2024 as presented.

Upon a motion by Dr. Kelsey and a second by Mr. Hincher, the Board voted unanimously to
adopt the Annual Audit Report of the Boards 2023 Financial Statements as prepared by
Bernard Robinson & Company.

Upon a motion by Ms. Coleman and a second by Dr. Kelsey, the Board voted unanimously to
approve the HSA Gold 3000 employee health insurance plan for plan year 2024-2025 with a
$1,000 annual contribution to each participating employee’s HSA

Mr. Hilderbrand then recognized Ms. Lee for the presentation of the Preneed Committee Report.

Preneed Committee Report

Ms. Lee presented the following recommendation from the Preneed Committee:

Discussion No. 1: Request for Revocation of Irrevocable Preneed Contracts per G.S.
90-210.65(e)(1)

Members discussed a consumer request for an order from the Board to revoke anirrevocable
preneed contract because the beneficiary had moved from North Carolina to a new state of
domicile. In support of the request, the consumer submitted a funeral cost estimate
worksheet for an amount in excess of the funds paid toward the North Carolina preneed
contracts, along with a statement that the preneed funds housed in North Carolina will be
used to purchase anirrevocable annuity issued through an insurance company.

Recommendation: Recommend that the requests for revocation be approved, and that the
Board staff direct the out-of-state funeral establishment to provide a fully executed copy of
the statement of guaranteed funeral goods and services selected, along with proof of the
purchased preneed policy, upon receipt of the preneed funds currently housed in North
Carolina.

Ms. Lee offered a brief explanation for the basis of the Committee’s recommendation to approve
the revocation of an irrevocable contract by citing the Board's customary practice in such cases.
She noted that Board staff was in agreement with the proposal to revoke the referenced irrevocable
preneed contract conditioned on the requirements expressed in the Committee’s discussion.

Mr. Hilderbrand thanked Ms. Lee for her presentation and invited a motion from the Board.



Upon a motion by Ms. Coleman and a second by Dr. Lyons, the Board voted unanimously to
adopt the Preneed Committee’s recommendation to revoke the irrevocable preneed contract
pursuant to NC General Statute 90-210.65(e)(1).

Mr. Hilderbrand then announced that the Board would hear comments from Mr. James Bullard and
other guests from Fayetteville Technical Community College on various issues and topics of mutual
concern. Mr. Hilderbrand stated that the FTCC guests had been invited to join the Board for an
open discussion of these topics and issues, and he welcomed Mr. Bullard and his associates from
FTCE.

Mr. Bullard offered comments and remarks on the following topics:

=  Communication with students/prospective licensees
= NC Pathology Exam

= NC Laws, Rules and Regulations Exam

» Work-based Learning Program

= ABFSE Accreditation

Board members exchanged opinions and observations on each topic with Mr. Bullard in discussion.
Following the exchange of observations and the discussion with Mr. Bullard, Mr. Hilderbrand
expressed the Board's appreciation for Mr. Bullard's work in association with the Board and stated
that the Board would continue to pursue opportunities to collaborate and partner with FTCC given
the commitment of both parties to support students as they pursue their career objectives in
professional funeral service.

Mr. Bullard extended an invitation for the Board to visit on-site in the future and welcomed an
opportunity for FTCC to host a future Board meeting. The Board was in agreement that a Board
meeting at FTCC would represent an important opportunity to show support for students as well
as the funeral service education program at FTCC. Mr. Hilderbrand asked Mr. Davis to follow-up
with Mr. Bullard on arrangements for an on-site Board meeting at FTCC in the near future.

Mr. Hilderbrand then recognized Mr. Davis for the Executive Director's Report.

Executive Director's Report

Mr. Davis conveyed information and brief overview of the following items:

Mr. Davis said that staff had prepared reference notebooks for each Board member, and he
distributed them with an explanation that the notebooks contained Board Policies and Procedures
along with the annual 93-B Report. He noted that he would be adding the Funeral Practice Act and
accompanying administrative rules at a later date.

At this point in the meeting, Mr. Hilderbrand announced a brief recess in the proceedings. Upon
return, Mr. Davis continued.

Mr. Davis distributed an updated Internal Roster for each Board member. He noted that Mr. Barnes’
resignation from his seat on the Board in April prompted a deletion of his name from the Board
Roster.

Mr. Davis announced to the Board that Compliance Inspector Debbie Hamm'’s father recently
passed away and that the Board had sent condolences and flowers to her.



Mr. Davis reported an issue concerning the procedure for closing out trust-funded preneed
contracts at First Citizens Bank. He asked Mr. Lisenbee to provide the Board context and history of
this issue. Mr. Lisenbee explained the transfer of the preneed program from the NC Banking
Commission in the early 1990's along with amendments to the Board's statutes to recognize the
additional regulatory authority for the preneed program. He noted that the amended statutes
continued practices from the NC Banking Commission which had regulatory authority over banks,
but he then said that the NC Board of Funeral Service has no such authority. Discussion ensued.

Board members were made aware that First Citizens changed its internal policy concerning the
closing of trust-funded preneed contracts which eliminated 29 years of procedure and agreement
with First Citizens Bank in the way these contracts were closed out. It was noted that the new
procedure follows the strict requirements of the current statute. Discussion ensued.

Members discussed the feasibility of amending the Board's statutes to reflect the historical practice
and agreement with First Citizens Bank. It was also recognized that the bank’s decision to change
its procedure was a matter of internal policy. Discussion also recognized that the issue is one
between licensees and the bank.

Members continued their discussion on the matter by considering impacts of the bank’s decision
on licensees; whether or not to collaborate at this time with the two professional associations; and
a review of the Board's practices when transferring preneed contracts from a contracting funeral
home to a successor funeral home. Mr. Hilderbrand summarized the discussion and asked for
Board members’ thoughts on collaboration with the professional associations on developing draft
language for a statutory amendment. Brief discussion ensued. Dr. Lyons then offered a motion.

Upon a motion by Dr. Lyons and second by Ms. Coleman, the Board voted unanimously to
refer the matter to the Laws, Rules and Legislation for review and then for the Executive
Director to report back to the Board for further consideration.

Mr. Davis continued his report and reported to the Board the following items:

= Correspondence from the NC Department of Health & Human Services/Office of Vital
Records announcing new initiatives resulting from the Governor's budget recommendations
to the NC General Assembly.

= Correspondence among occupational licensing boards on their policies and practices
regarding action imposed on licensees for failure to pay license fees due to insufficient
funds.

» Reminder that the Board published in a 2023 newsletter information regarding an advisory
from the NC Department of Insurance that insurers should pay death benefits when the
cause of death is pending. Ms. Colemand offered information regarding technology in the
publication and distribution of newsletters to enhance readership.

= Information received from the Office of the Chief Medical Examiner regarding a number of
initiatives resulting from the Governor's budget recommendations to the NC General
Assembly.

Mr. Davis then reminded Board members that the new licensure and inspections reports were
included in their materials. He said that Board staff would be glad to answer any question.



Mr. Hilderbrand thanked Mr. Davis for his report. He then asked Ms. Lee for the Legal Report.

Legal Report
Ms. Lee presented the following report to the Board:

DISCIPLINARY MATTERS

Current Active Cases: 31
Pending Investigation: 17
Pending Review by Disciplinary Committee: 0
Pending Dispositive Action: 9
Pending Hearing: 4
Post-Hearing: 0
Other: 1
New files opened since last Board meeting: 15
Notices of Hearing sent since last Board meeting: 0

Consent Orders received since last Board meeting: 0

Cases reviewed by Disciplinary Committee since last Board meeting: 9

PRENEED RECOVERY FUND CLAIMS

Current Active Preneed Recovery Fund Claims: 0

Pending Investigation: 0
Pending Dispositive Action: 0

Preneed Recovery Fund Claims received since last Board meeting: 0
Preneed Recovery Fund Claims re-opened since last Board meeting: 0

Preneed Recovery Fund Claims reviewed by Committee since last Board meeting: 0



Ms. Lee then directed the Board’s attention to an overview of Active Disciplinary Matters showing
actual Case Numbers and activities associated with each as follows:

ACTIVE
DISPLINARY
MATTERS

Case No.

Investigation

Pending
Review by
Disciplinary
Cmte

Pending
Dispositive
Action

Pending
Hearing

Pending
Final
Agency
Decision

Other

C24-0001

C24-0013

C24-0016

C24-0018

C24-0020

C24-0021

P E P P Ed

C24-0022

C24-0023

C24-0024

C24-0025

C24-0026

C24-0027

C24-0028

C24-0029

C24-0030

C24-0031

C24-0032

E P S P P P e P el e

M22-0042

M23-0031

X (show
cause)

M23-0059

M23-0060

X (summary
suspension)

M24-0002

X (May)

M24-0010

M24-0011

M24-0012

bltalls

M24-0013

M24-0014

> [

R24-0007

X (May)

TOTAL

17




Mr. Hilderbrand then asked for any Old Business items.

Old Business

Mr. Overcash conveyed thanks to Board staff for the office renovations. Mr. Davis acknowledged
his comments and reported that the next phase of the renovation project would be to transition
the office lighting from fluorescent bulbs to LED lighting. Mr. Hilderbrand thank Board staff for
their respective roles in completing the office renovations.

Mr. Davis also reported that he and Ms. Acord were working with the furniture company that
provided many of the new pieces throughout the office on replacing the Boardroom furniture. He
said that he would report back to the Board on those recommendations when received.

New Business

Mr. Hilderbrand invited any motions pertaining to the matter discussed in closed session. None
were offered.

Mr. Hilderbrand asked for any other items to come before the Board. None were offered. He
invited a motion for adjournment.

Upon a motion by Mr. Overcash and a second by Ms. Coleman, the Board voted unanimousbr
to adjourn the meeting.



Affirmation:
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Mr. Thomas T. Hilderbrand, President
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Ms. Le’Shekia Coleman, Secretary

G-14- 24

Date
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NORTH CAROLINA
BOARD OF FUNERAL SERVICE

Monthly Status Report:  LICENSURE REPORT May 8, 2024

Data Shown: April of 2024

CHAPELS

None

CREMATORY LICENSEES

*Evans Cremation Center — Lenoir
*ownership change

HYDROLYSIS LICENSEES

None

TRANSPORTERS

Jerry Stapleton — Fayetteville

Shawn M. Lockridge — Kings Mountain
Michael J. Moreland — Shelby

John T. Peoples — China Grove

EMBALMING FACILITIES

None

UNAFFILIATED LICENSEES

None

FUNERAL ESTABLISHMENTS

*Davis Chapel — Stanly Funeral and Cremation Care of Monroe
*Evans Funeral Service & Crematory — Lenoir
*ownership change

PRE-NEED ESTABLISHMENTS

*Davis Chapel — Stanly Funeral and Cremation Care of Monroe
*Evans Funeral Service & Crematory — Lenoir
*ownership change

FUNERAL SERVICE LICENSEES

Ruth A. Yeats — New Smyrna Beach, FL
David G. Meredith — Simpsonville, SC
Alexis A. Plunkett — Kernersville

Jessica M. Ullian - Zebulon

FUNERAL DIRECTORS

Kieron J. Harvard — Warsaw
Porscha D. Colvin - Fayetteville




North Carolina Board of Funeral Service
Inspection Report — May 8, 2024

; . 1 Other Duties Perf 1

2024 Jan. Feb. March Aprili May June July Aug. Sept. Oct. Nov. Dec. Total
ESTABLISHMENT 32 27 32 37 0 0] 0 0 0 o] 0 0 128
PRENEED 22 20 26 29 0 0 0 0 0 (0] 0 0 97
CREMATORY 11 4 5 6 0 0 0 0 0 0 0 0 26
HYDROLYSIS LICENSEE 1: 1 0 1 0 0 0 0 0 0 0 0 3
UNAFFILIATED 2 1 0 2 0 0 0 0 0 0 o} 0 5
CHAPEL 2 4 0 3 8] 0 0 0 0 0 0 0 9
MBA 2 4 0 0 0 0 0 0 0 0 0 0 6
EMBALMING FACILITY 0 0 0 1 0 0 0 0 0 0 0 0 1
" TINVESTIGATION 0 0 1 0 0 0 0 0 0 0 0 0 1
Inspection Data Per Region/Inspector
April FE PN CR HY UNAF CH EMB MBA Total
Babb 10 6 3 4] 1 0 0] 0 20
D-Brunson 9 5 0 0 1 2 1 0 18
Hamm 15 15 3 i 0 0 0 0 34
Lisenbee 1 0 0 0 0 0 0 0 1
Stoessner 2 3 0 0 o] 1 0 0 5]

37 29 B 1 2 3 1 0 79



