NORTH'CAROLINA
BOARD OF FUNERAL SERVICE

‘Minutes
December 11, 2024, Board Meeting

The North Carolina Board of Funeral Service convened for a duly scheduled Board meeting on
December 11, 2024, at the Board offices at 1033 Wade Avenue, Suite 108, Raleigh, NC 27605.

Present: Mr. Thomas Hilderbrand, President; Mr. Richard Hincher, Vice President: Ms. Le'Shekia
Coleman, Secretary; Dr. Kimberly Kelsey; Mr. Robert Nunnaley; and Mr. Gary Overcash. Mr. Allen and
Dr. Lyons were not in attendance. Staff in attendance were Mr. Stephen Davis, Executive Director: Ms.

Amy Acord, Assistant Director; Mr. Brett Lisenbee, Compliance Officer; and Ms. Catherine Lee, General
Counsel.

Mr. Hilderbrand convened the meeting at 9:12 am. and recognized Mr. Hincher for the Pledge of
Allegiance to the flag. He then asked Mr. Nunnaley for the invocation. Following the invocation, Mr.
Hilderbrand read the Statement of Ethics and asked if any Board members had any conflict or
appearance of conflict of interest. Mr. Hilderbrand said that he would be recused from Board Case
Numbers C24-0048 and C24-0079. Mr. Hilderbrand then invited any guests in attendance to introduce
themselves. Mr. William “Billy” Babb introduced himself and said that he was one of the Board's
Compliance Inspectors. Mr. Hilderbrand then invited Ms. Coleman to join him for a presentation of a
plague recognizing her service to the Board as a Board member from 2022 through 2024. Mr.
Hilderbrand recognized Ms. Coleman for her contributions as a Board member, Board officer and
Committee Chair and noted that her service was on behalf of licensees and consumers in North
Carolina who rely upon the NC Board of Funeral Service for support and guidance.

Mr. Hilderbrand continued and recognized Ms. Coleman for the presentation of the minutes from the
November 13, 2024, meeting. Ms. Coleman stated that staff had provided the minutes prior to the
meeting for review and invited any changes or amendments. Mr. Hilderbrand asked staff to include
the actual amount of the penalty paid for the transfer of funds from a certificate of deposit to the
Board’s money market account prior to its maturity date. Mr. Davis said that he would revise the
minutes to include the specific amount of the penalty. Mr. Hilderbrand invited a motion for approval
of the November 13, 2024, minutes.

Mr. Overcash moved that the Board approve the minutes for the November meeting contingent
upon adding the specific amount of the penalty for the early withdrawal of funds from a
Certificate of Deposit. Mr. Hincher offered a second. The Board voted unanimously to approve
the minutes for November 13, 2024 with the contingency.

Mr. Hilderbrand continued and asked Ms. Lee to present the Disciplinary Committee report since both
Dr. Lyons and Mr. Allen were absent.




Disciplinary Committee Report
Ms. Lee presented the following recommendations from the Disciplinary Committee to the Board:
SUMMARY DISMISSALS

C24-0085 C24-0086

DISMISSALS

C24-0071 C24-0072 C24-0078 C24-0081 C24-0083 C24-0084
C24-0089 C24-0090 C24-0091

LETTER OF CAUTION

C24-0087
NOTICE OF HEARING

C24-0065 C24-0066

Mr. Hilderbrand thanked Ms. Lee for presenting the Disciplinary Committee report and asked for
any questions or comments. No comments were offered. Mr. Hilderbrand then invited motions for
approval of the Disciplinary Committee report.

Upon a motion by Dr. Kelsey and a second by Ms. Coleman, the Board voted unanimously to
approve the Disciplinary Committee report as presented.

Mr. Hilderbrand then recognized Mr. Davis for summarizing the Finance and Personnel Committee
report.

Finance and Personnel Committee Report

Mr. Davis summarized and highlighted the report from the Finance and Personnel Committee. He
said that the Finance and Personnel Committee had reviewed the financial reports for the period
ending October 2024, and he noted that the Committee Report inadvertently included an incorrect
balance for the Preneed Recovery Trust Fund for the period ending October 2023. He said that he
would correct the Committee Report and that the minutes would reflect the need for this correction.
He then reported that staff had developed recommendations for the FY2025 budget to include
projected revenues and expenses as well as staff compensation. He reported that the Committee had
also reviewed a proposed human resources policy concerning viewing and retaining pornography on
the Board's IT networks, systems and devices pursuant to Session Law 2024-26. He concluded his
summary with reporting on the results of his discussions with Bernard Robinson Company and with
Thomas Judy & Tucker regarding the proposed Investments Policy that he had presented to the Board
at the November Board meeting.




Following is the detailed report from the Finance and Personnel Committee upon which Mr. Davis
offered highlights and summary information:

Mr. Davis presented the Statement of Net Position to the Committee and referred members
to the Preneed Recovery Trust Fund Balance which showed a balance for the period ending
October 2024 at $859,483 which was a significant increase over the balance shown for the
same reporting period in 2023 at $708,282. He reminded members that this balance
fluctuates from one reporting period to another based upon the timing of deposits from the
preneed contract registration fees by Thomas Judy and Tucker. He reported that the balances
for assets and liabilities show consistency with prior reporting periods and did not indicate
any anomalies that would create concerns about the Board'’s net position.

Mr. Davis said that the percentage for the budget expended at the end of October is ideally
at 83% and that the current report showed that the Year-To-Date Percentage was 86% which
was 3% more than the benchmark. He noted that the reason for the decline from 5% for the
period ending September 2024 was his instruction to Thomas Judy and Tucker to capitalize
the costs for carpet installation. These costs had been expensed under Facility Construction,
and Mr. Davis said that he had discussed this issue with Bernard Robinson and Company by
email to assure a full understanding of whether certain renovation costs could be capitalized.
He said that Bernard Robinson and Company had confirmed that there would be no audit
concerns with capitalizing the cost for carpet installation. As a result, he said that the year-
to-date actual costs for the renovation was $15,033 which meant that costs for painting
would be expensed while the costs for carpet installation would be capitalized over a period
of time. He noted that capitalizing the costs for carpet installation was less than the amount
shown for Facility Construction at the end of September 2024 and thus reduced the
percentage of budget expended as of October 2024.

Mr. Davis continued and summarized the revenue by reporting that Total Revenue collected
at 91.9% was consistent with prior reporting periods as of October. He briefly highlighted
the balances for Cremation Fees and Preneed Contract Fees and noted that the percent of
increase for Cremation Fees compared to 2023 would likely be less given the Board's decision
to waive the submission of October and November monthly cremation reports for
crematories in Western North Carolina impacted by Hurricane Helene. He then highlighted
expenses in the Chart of Accounts and offered the Committee a detailed explanation for the
spike in expenses for Telephone/Data shown in the August Statement of Revenues and
Expenses.

He said that the NC Department of Information notified Board staff in August 2024 of billing
for subscription services which enabled the recovery of administrative and personnel costs
for each telephone line allocated to the Board. He said that the spike noted earlier reflected
a retroactive payment for the recovery of these costs, and Ms. Acord added that these costs
also included billing for the period July 1, 2023 through June 30, 2024. Members discussed
this issue and expressed concern that the Board is required to pay these costs through a
directive from the NC Office of Budget and Management even if in disagreement with the
imposition of such costs.



Mr. Hilderbrand asked if the remaining Certificate of Deposit had been transferred to the
Board’s money market account, and Mr. Davis said that he had done so. He said that there
was an approximate $400 penalty for an early withdrawal but that the higher yield would
likely offset this loss. Ms. Acord said that she recalled a time-limited interest rate when the
CD funds were transferred to the money market account. Mr. Davis said that he and Ms,
Acord would follow up with First Horizons Bank to confirm whether or not the promotional
interest rate would continue beyond the end of the year.

Mr. Davis continued and said that he and Ms. Acord would present recommendations for the
2025 budget. He highlighted the proposed revenues for 2025 and said that he was proposing
a 3.05% increase based upon License and Permit Fees and Other Revenue based upon an
analysis of revenue collection trends since 2022. He noted that there was no proposed
increase in License and Permit Fees since those revenues have shown some decline since
2022 but that the recommendation for $641,010 was reasonable given the collection rate for
the period ending December 2023. He noted that the 2024 revenue collections for License
and Permit Fees would not be available until February 2025 but that the proposed amount
was consistent with the prior two fiscal years.

He then highlighted Other Revenue and reported that he was recommending a total of
$1,025,205 compared to $976,000 for FY2024. He noted that the collections for FY2023 were
$1,036,512 which represented a 106% increase in the amount projected at that time. He said
that this rate of collection led to the recommendation for 2025 as a reasonable expectation.

He continued and said that the Committee could consider a source of additional revenue by
adjusting the amount dedicated to the Preneed Recovery Trust Fund from the preneed
contract registration fee. He said that Ms. Acord had proposed decreasing the dedicated
amount from $5.00 per registration fee to $2.00 which would generate a Total Revenue of
$1,742,159 which would be a 7.7% increase in revenue rather than the 3.05% initially
proposed. Mr. Davis said that the reduction in the dedicated portion of the preneed
registration fee would result in preneed contract fees revenue at $18.00 per contract
registered for the Fiscal Year compared to $15.00 in prior years. Ms. Acord noted that the
Board in either 2016 or 2017 had increased the amount from $2.00 to $5.00 at that time and
that the Board could adjust the amount in the future if it wished. She said that the additional
revenue would enable the Board to fund salaries for additional new hires to bring the staffing
complement to a proper level. In response to a question about Other Income, Mr. Davis
explained that this amount included compromise penalties, returned check fees, courtesy
card annual renewals, vendor overpayments, and duplicate license income as examples.

Mr. Davis then presented recommendations for Expenses and said that he was proposing a
5.9% increase over FY2024 for expenses. He explained the projected amounts for each line
item in the Chart of Accounts. Members discussed particular line items for Staff Travel,
Employee - Health Premium, 401(k) matching contributions, Contract Services/Legal, and
Bank Fees. Mr. Davis said that the Bank Fees line item should be $35,000 rather than the
initial projection of $10,000 upon learning that Thomas Judy and Tucker had been allocating
bank fees from one of two online payment platforms to Computer Support. He
recommended that all bank fees be shown as Bank Fees rather than split between two
separate line items. Committee members agreed.
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Ms. Acord responded to questions concerning the Employee — Health Premium and said that
the projected amount for FY2025 should be $102,000 rather than $95,000. Mr. Davis said
that this increased amount would reflect the Board's selection of a new health insurance plan
for employees for the plan year July 2024 to Jully 2025. Mr. Davis said that this adjustment
would have virtually no impact on the projected expenses for FY2025. He said that increasing
the amount for employee health premiums would be result in an adjusted Total Expenses of
$1,590,046 which would remain as a 5.95 increase for the fiscal year. Discussion ensued.

Mr. Davis continued and presented recommendations that Ms, Acord had developed for staff
salaries. Mr. Davis said that in prior years, the Board had approved a Cost-of-Living Increase
that was applied uniformly to all staff. He said that the projections for FY2025 reflected Ms.
Acord'’s analysis of compensation for comparable roles in general state government which
prompted increases ranging from 4% to 15%. Discussion ensued. Mr. Davis continued and
said that he was further proposing an end-of-year one-time salary adjustment for staff at
$1,500 for each non-management staff member and $2,000 for staff management. He briefly
explained the award of the end-of-year adjustment as important for employee retention
purposes. Committee members discussed the recommendations for staff salaries and
acknowledged the importance of competitive salaries to the extent possible to enhance
recruitment and retention of trained staff. Mr. Hilderbrand asked how the end-of-year
adjustments would be paid and when. Staff explained that employees would receive their
increases by direct deposit through a special payroll soon after Board approval of the
recommendation.

Mr. Davis continued and said he was proposing a new human resources policy resulting from
the requirements imposed by Session Law 2024-26 which prohibits employees and Board
members from using the Board's networks, systems and devices to access and retain
pornography. Mr. Davis said that Ms. Lee's law firm had developed a prototype policy for
their client boards and that he had drafted the Board's policy to reflect those provisions. He
said that the draft policy met the requirements of the Session Law which mandates that
government agencies implement a policy informing employees and appointees of its
provisions and requiring that they remove and delete any pornography saved on the Board’s
network, systems or devices by January 1, 2025. Mr. Davis explained that failure to abide by
this directive would result in disciplinary action up to and including dismissal from
employment or termination of a Board appointment. He said that the policy included a
memorandum to staff and Board members explaining its requirements and noted that the
communication was in the form of a policy protocol that will become part of the Board's
Human Resources policy. Brief discussion ensued.

Mr. Davis continued and briefed the Committee on the results of his communication with
Bernard Robinson & Company and Thomas Judy and Tucker on a direction to query them
about the Investments Policy he had drafted and presented to the Committee earlier in the
year. He reminded the Committee that the Board was considering hiring an external
consultant to draft an investments policy and had requested the collective feedback from the
Board's auditors and accountants before moving forward with a consultant. Mr. Davis
summarized the response from both Bernard Robinson and TJT in their assessment of the
draft policy and noted that neither recommended hiring a consultant to draft a new policy.
Both organizations affirmed their agreement with the draft policy content and expressed that
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it met what they considered important factors when considering investments. Mr. Davis
reported that Shannon Berry, the Board’s account manager at TJT, offered assistance as

needed when the Board began to consider the investment of funds currently allocated to a
money market account.

During Mr. Davis’ summary of the proposed Revenues for FY2025, Mr. Hilderbrand asked for more
detail concerning the proposed reduction in fees for Mutual Burial Associations. Mr. Davis said that
the continuing dissolution of MBA's supported the recommendation for fee collections less than those
reported for FY2023 and thus far in FY2024. Mr. Lisenbee briefly summarized the status of the Mutual
Burial Associations and noted that there are now approximately 21 such Associations compared to

approximately 60 in prior years. He affirmed that through attrition, the number of MBA's is expected
to continue to decline.

In the discussion of Other Income, Ms. Coleman asked if staff could break out the specific categories
that define such income, and Mr. Davis said that the Board's accounting firm could provide a detailed
listing of Other Income items. Mr. Overcash questioned the Civil Penalties income amount and asked
how those funds are reported out of the budget when sent to a local jurisdiction. Mr. Davis said that
he did not have precise information about the accounting mechanisms used to track these pass-
through funds. Ms. Acord noted that once these funds have been transferred from the Board to a
local jurisdiction, they are shown on the Statement of Net Position as an accounts payable item.

During the discussion of budget revenues, Mr. Hilderbrand asked Ms. Lee and Mr. Lisenbee for their
comments on the proposal to reduce the designated portion for the Preneed Recovery Trust Fund
from preneed contract registration fees from $5.00 to $2.00 per contract. Ms. Lee said that the annual
audit of the Board's financial statements included projections for an amount to be held in reserve for
approved claims against the Preneed Recovery Trust Fund. She said that the reserve amount considers
the amount of paid claims from prior years and is typically calculated in a range of $30,000 to $90,000
per year. She noted that in recent years, claims against the Preneed Recovery Trust Fund have been
less than this projected range, and she offered historical information regarding the payment of claims
to provide context for the discussion.

In the discussion regarding Expenses, Mr. Overcash questioned the projected amount for Telephone
and Data and said he understood that costs for this line item going forward would be sharply reduced
with the transition to a new internet-based telephone system. Mr. Davis offered a detailed explanation
of how staff developed the proposed expense for Telephone and Data and affirmed that this expense
would be lower than that proposed if the NC Department of Information Technology approved the
Board's pending request for an exception to their communications policy which would allow the Board
to proceed with the transition to a new system. Ms. Acord noted that the monthly billing for telephone
service would drop to approximately $500 per month. Ms. Coleman asked when the Board would
know if the exception had been approved, and Mr. Davis said that staff would not know this
information until the NC DIT responded to the pending request for an exception to their
communications policy.

Mr. Overcash questioned the projected amount for Postage and noted that the Board's decision to
transition to digital establishment permit certificates would represent a reduction in postage expenses.
Ms. Acord noted that the requirement to mail preneed confirmation letters reflects a high volume of
mail each month and costs are sensitive to postal rate increases. Mr. Davis said that the projected
amount for postage stems from trends and actual expenses from FY2023 and then through November
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2024. He indicated that this line item could be less than that projected but that staff was comfortable
with the recommended amount given past trends. Ms. Lee offered a brief explanation of postage-

related costs for legal and disciplinary matters and said that these costs are typically included in the
monthly billing for Contract Services — Legal.

Mr. Nunnaley asked why there was no projected cost shown for the Renovation and Repair line item.
Mr. Davis said that staff did not anticipate any costs for renovation and repair to the office suite
following the extensive renovations to the office suite completed in FY2024. Mr. Nunnaley also asked
if the projected costs for Board Travel would accommodate travel to the Annual Meeting of The
Conference planned for early 2025 in California. Mr. Davis said that this projection would include
travel costs but acknowledged that the projection is as realistic as possible until he knew precise airfare
costs and the number of Board members seeking reimbursement for such costs.

Following the discussions on the proposed budget, Mr. Hilderbrand announced a brief recess ate 10:37
a.m. The Board reconvened at 10:48 a.m.

Mr. Davis continued his summary by presenting recommendations for staff compensation and end-
of-year salary adjustments for retention purposes. Following his presentation on staff compensation,
he explained the proposed human resources policy resulting the Session Law 2024-26 that the NC
General Assembly ratified earlier in the year and noted that there was a January 1, 2025 deadline
agencies, boards and commission to implement a policy. Mr. Davis concluded his comments by
reporting on the response he received from the Board’s auditors and its accounting firm regarding a
proposed investments policy. He noted that both considered the proposed policy consistent with
their expectations for a sound investments strategy and did not believe it necessary for the Board to
hire an external consultant to develop an investments policy.

Mr. Hilderbrand thanked Mr. Davis for his presentation and said that Board members would consider

the items presented and would then offer appropriate motions later in the meeting. He than
recognized Ms. Lee for the Legal Report.

Legal Report

Ms. Lee presented the following metrics with regard to disciplinary and preneed matters:

DISCIPLINARY MATTERS

Current Active Cases: 50
Pending Investigation: 20
Pending Review by Disciplinary Committee: 0
Pending Dispositive Action: 17
Pending Hearing: 7
Post-Hearing: 0
Other: 2

New files opened since last Board meeting: 17

Notices of Hearing sent since last Board meeting: 4




Consent Orders received since last Board meeting: 0

Cases reviewed by Disciplinary Committee since 14
last Board meeting:

PRENEED RECOVERY FUND CLAIMS

Current Active Preneed Recovery Fund Claims: 0
Pending Investigation: 0
Pending Dispositive Action: 0

Preneed Recovery Fund Claims received since last Board meeting: 0

Preneed Recovery Fund Claims re-opened since last Board meeting: 0

Preneed Recovery Fund Claims reviewed by Committee

since last Board meeting: 0

Ms. Lee invited questions or comments. None were offered.

Mr. Hilderbrand then recognized Mr. Davis for the Executive Director’s Report.

Executive Director’s Report

Mr. Davis reported on the following items in his Report to the Board:

* Updated Model Practice Act from The Conference is now available on their website. This

updated draft results from a comprehensive review of the current version that prompted
several changes.

* Registration for the Annual Meeting in Palm Springs, CA is open. Dates are February 25-27,
2025. Tentative Agenda is on The Conference Website. Mr. Hilderbrand queried Board
members about their plans to attend the Annual Meeting.

= Board email addresses are pending. | have requested Board-issued addresses for those that
currently do not have one. You must have the Microsoft Office 365 suite on your desktop or
tablet to enable use of the email. If you don't have Office 365, then the Board will need to
license a copy for you. The monthly charge will be approximately $15.00 per email per month.
Ms. Lee briefly explained that a separate Board-issued email would be beneficial in terms of
keeping personal and business-related communications separate.

= Inspections Report and New Licensure Report. Mr. Hilderbrand asked if Mr. Lisenbee or Ms,
Acord wished to offer comments on either report. None were offered.

» Proposed Board meeting schedule for 2025 was distributed to each Board member. Mr. Davis
explained the need to set the January 2025 meeting later than is typical to allow sufficient
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preparation time for staff following the holidays. He also noted a recommendation for not
meeting in July and for moving the November meeting to the third Wednesday given the
potential impact of the Veterans Day holiday on preparation time. After discussion, members

and staff agreed that the November meeting would remain as the second Wednesday of the
month.

Mr. Hilderbrand announced a brief recess at 11:30 a.m. Prior to the recess, he invited a motion for the
Board to convene in closed session following the recess.

Upon a motion by Mr. Hincher and a second by Mr. Overcash, the Board voted unanimously to

convene in closed session to hear matters subject to attorney-client confidentiality pursuant to NC
General Statute 143-318.11.

The Board reconvened in closed session at 11:44 a.m.

Upon a motion by Dr. Kelsey and a second by Ms. Coleman, the Board reconvened in open session.
Mr. Hilderbrand invited any motions pertaining to the matters discussed in closed session.

Upon a motion by Mr. Overcash and a second by Ms. Coleman, the Board voted in the majority

to accept an Order for Summary Suspension in Board Case Numbers C24-0048 and C214-0079.
Mr. Hilderbrand was recused from voting in both matters.

Upon a motion by Ms. Coleman and a second by Dr. Kelsey, the Board voted unanimously to

accept a Consent Judgment in Superior Court Case Number 24CV042677-590 in the matter of
Keaton Wells.

Upon proper motion and vote, the Board voted unanimously to convene in closed session to consider
a human resources matter not subject to public disclosure.

Upon a motion by Mr. Overcash and a second by Mr. Hincher, the Board voted unanimously to

reconvene in open session. Mr. Hilderbrand invited any motions pending from the Board's Business
Session.

Upon a motion by Dr. Kelsey and a second by Ms. Coleman, the Board voted to accept the
Financial Reports for the period ending October 2024 with a correction to the Preneed Reco very
Trust Fund balance for the period ending October 2023.

Upon a motion by Mr. Overcash and a second by Mr. Nunnaley, the Board voted unanimously
to adopt the proposed budget for Fiscal Year 2025.

Upon a motion by Mr. Nunnaley and a second by Ms. Coleman, the Board voted unanimously
to implement the human resources policy regarding a prohibition on viewing and retaining
pornography pursuant to Session Law 2024-26.

Upon a motion by Dr. Kelsey and a second by Mr. Hincher, the Board voted unanimously to
reduce the portion of the $20.00 preneed contract registration fee designated for the Preneed
Recovery Trust Fund from $5.00 to $2.00 per contract.



Upon a motion by Ms. Coleman and a second by Mr. Overcash, the Board voted unanimously to
adopt the proposed 2025 Board Meeting schedule.

Mr. Hilderbrand thanked Board members for their deliberations on matters discussed in the Business
Session. He then asked if there were any Old Business items. None were offered. He asked if there
were any New Business items. None were offered.

Mr. Hilderbrand then invited a motion for adjournment.

Upon a motion by Mr. Overcash and a second by Ms. Coleman, the Board voted unanimously to
adjourn the meeting.
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Affirmation:
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Mr. Thomas T. Hilderbrand, President

Z%W

Ms. Le’E‘;hekia Coleman, Secretary
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North Carolina Board of Funeral Service
Inspection Report — January 15, 2025

Inspections and Other Duties Performed

2024 lan. Feb. March April May June July Aug. Seot. Oct Nov. Dec, Total
ESTABLISHMENT 32 27 32 37 35 27 33 26 32 31 21 18 351
PRENEED 22 20 26 29 32 20 23 23 24 25 18 17 279
CREMATORY 11 4 5 5] 6 2 7 5 9 13 3 3 74
HYDROLYSIS LICENSEE 1 1 0 1 0 0 0 0 3 1 0 0 7
UNAFFILIATED 2 1 0 2 2 1 1 2 0 1 i 0 13
CHAPEL 2 4 0 3 0 0 1. 1 0 4 1 0 16
MBA 2 4 0 0 3 1 1 2 0 3 4 (1] 20
EMBALMING FACILITY 0 0 0 1 0 0 0 0 ] 0 0 1] 1
INVESTIGATION 0 0 1 0 0 0 2 2 1 0 2 0 8

December FE PN CR HY UNAF CH EmMB MEBA Total
Babb 6 5 0 0 0 0 o] 0 11
D-Brunson 4 4 0 0 0 0 0 0 8
Hamm 6 6 2 0 0 0 0 0 14
Lisenbee 0 0 0] 0 0 0 0 o] 0
Stoessner 2 2 1 0 0 0 0 0 5

18 17 3 0 0 0 0 0 38




NORTH CAROLINA

BOARD OF FUNERAL. SERVICE

Monthly Status Report:

Data Shown: December of 2024

LICENSURE REPORT

January 15, 2025

CHAPELS None
CREMATORY LICENSEES None
HYDROLYSIS LICENSEES None
TRANSPORTERS None
EMBALMING FACILITIES None
UNAFFILIATED LICENSEES None

FUNERAL ESTABLISHMENTS

Coastal Cremations — Wilmington

PRE-NEED ESTABLISHMENTS

Coastal Cremations — Wilmington

FUNERAL SERVICE LICENSEES

Haley E. Matthews — Jacksonville
Leann Quinn — Whittier

Rebecca Y. Brege — Murphy
Maddison E. Hatfield — Wake Forest

FUNERAL DIRECTORS

lan C. Wall — Lexington
Jamison A. Floyd — Lumberton
Emily C. Penland — Fairview
William A. Figueroa - Sims

EMBALMERS

None




