NORTH CAROLINA CREMATORY AUTHORITY
MINUTES
December 23, 2024

The NC Crematory Authority met for a duly scheduled meeting on Monday, December 23, 2024, at the NC
Board of Funeral Service office suite at 1033 Wade Avenue, Suite 108, Raleigh, North Carolina, via Webex
remote connection. Attending were Thomas T. Hilderbrand, Bobby Keller, Mitchell Ward, David Miller, and
Charlie Neal. Staff in attendance were Stephen E. Davis, Executive Director and Amy Acord, Assistant Director.
In the absence of the Authority President, Mr. Davis moderated the meeting.

Mr. Davis welcomed Authority members and thanked them for their attendance. He said that the email
meeting notice included a reference to an agenda which consisted of seeking the Authority’s input on the
administrative rules governing cremations which are found at 21 NCAC 343C .0101 through .0306. Mr. Davis
briefly reviewed the rules content and offered a brief overview of the Authority’s initial creation and role as a
standing committee for the NC Board of Funeral Service. He asked if any members had comments or issues
they wished to raise concerning the Board’s administrative rules on cremations. Brief discussion ensued.
Authority members’ discussion included general practices associated with cremation requirements in North
Carolina and noted that the existing rules provided a reasonable framework and foundation for the way that
cremations are performed in North Carolina. Members discussed the importance and relevance of assuring

that standards are in place to safeguard consumer interests and to support safety precautions in conducting
cremations.

Following the discussion, Mr. Davis briefed the Authority on the recent election to fill two vacant seats on the
Authority. He explained the election procedures which are described in detail in the administrative rules, and
he said that the Board had opened and counted ballots received at their November 13, 2024, meeting. He
announced that Mr. Mitchell Ward of Inman Ward Funeral Home in Tabor City, NC, had been re-elected and
that Kelly Floyd Atkinson of Floyd Mortuary and Crematory of Lumberton, NC, had also been elected.
Authority members offered congratulations on their election to the Authority for terms beginning January 1,

2025. Authority members agreed to defer election of officers until 2025 when the new members took their
seats.

Mr. Davis continued and recognized Ms. Acord who asked members for their feedback on the Board’s
Cremation Reports portal. She noted that utilization of the portal had steadily increased since it was brought
online in 2023 and expressed hope that all crematories would use the portal for their submission of monthly
cremation reports. Members briefly discussed this issue and agreed that full utilization was an appropriate
goal. Ms. Acord said that there had been discussion about requiring crematories to use the portal for
submission of their reports in lieu of depending on mail delivery which was often unreliable. She noted that
submission through the portal would likely eliminate late submissions and late fees. Brief discussion ensued.




Mr. Davis then reported that the Board had implemented a waiver of submission of monthly cremation
reports for crematories located in the Western North Carolina counties impacted by Hurricane Helene in early
October. He said that the Board waived the administrative rule requiring the submission of cremation reports
due in October and November 2024 as part of its outreach to crematories impacted by the storm. Discussion
ensued.

Mr. Davis then asked for any other items or issues members wished to bring to the Authority’s attention.
There was a brief discussion regarding the continuing national trends in increased cremation rates. Members
noted the steady increase in cremation rates in North Carolina particularly during the COVID-19 pandemic in
2020. Mr. Davis said that the Board had seen an increase in revenues for cremation fees which substantiated
members’ observations and thoughts about national trends in cremation rates.

He asked if there was other discussion on matters to come before the Authority. None were offered. Mr.
Davis said that without further business before the Authority, the meeting was adjourned.
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