
NORTH CAROLINA     BEFORE THE NORTH CAROLINA 
WAKE COUNTY     BOARD OF FUNERAL SERVICE 
       CASE NO.  C25-0088 
 
In the matter of:     ) 
       ) 
Thomie D. Douthit d/b/a    )    
Douthit Funeral Services and    )  
Thomie D. Douthit,     ) 

Respondents.    ) 
        

FINDINGS OF FACT, CONCLUSIONS OF LAW, AND FINAL AGENCY DECISION 
 

In accordance with N.C. Gen. Stat. § 150B-40(d), the North Carolina Board of Funeral 
Service (the “Board”) issues the following Findings of Fact, Conclusions of Law, and Final Agency 
Decision in this matter. 

 
The record reflects that a quorum of the Board was present at the hearing held on March 

11, 2026, and at the time the Board made this decision on March 11, 2026.  The record further 
reflects that Board members Michael Allen and Thomas Hilderbrand did not participate in the 
hearing or deliberations of this case because they served on the Board’s Disciplinary Committee 
at the time this particular matter was reviewed.  At the hearing, Catherine E. Lee, General Counsel, 
appeared for Board staff; Jeffrey Gray appeared as administrative law counsel for the Board.  
Respondents appeared pro se. 

 
Before the hearing, the following inquiry was read aloud in accordance with state ethics 

laws: “[d]oes any board member have any known conflict of interest with respect to this matter 
coming before the Board today?  If so, please identify the conflict or appearance of conflict and 
refrain from any undue or inappropriate participation in the particular matter involved.”  Mr. 
Anthony Worley stated that he had a conflict of interest or the appearance of a conflict of interest 
and did not participate in the hearing or deliberations of this case.  

 
PETITIONER’S LIST OF EXHIBITS 

1. iGov Profile for Respondent Establishment 
2. iGov Profile for Respondent Individual 
3. Complaint 
4. Documents in Support of Complaint 
5. Response 
6. Documents in Support of Response 
7. Rebuttal 
8. Documents in Support of Rebuttal 
9. Notice of Hearing 
10. Proof of Service of Notice of Hearing on Respondent Establishment 
11. Proof of Service of Notice of Hearing on Respondent Individual 
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12. Consent Order in the Thomie D. Douthit d/b/a Douthit Funeral Services and
 Thomie D. Douthit 

 
RESPONDENT’S LIST OF EXHIBITS 

None 

FINDINGS OF FACT 

1. Respondent Thomie D. Douthit d/b/a Thomie D. Douthit (“Respondent Establishment”) is 
licensed as Funeral Establishment No. 0736 and Preneed Funeral Establishment No. 1056 by 
the Board and, therefore, is subject to Chapter 90 of the North Carolina General Statutes and 
Title 21, Chapter 34 of the North Carolina Administrative Code and the standards set forth in 
Funeral Industry Practices, 16 C.F.R. § 453 (1984).   

 
2. Respondent Thomie D. Douthit (“Respondent Individual”) is licensed as Funeral Director No. 

2492 by the Board and, therefore, is subject to Chapter 90 of the North Carolina General 
Statutes and Title 21, Chapter 34 of the North Carolina Administrative Code and the standards 
set forth in Funeral Industry Practices, 16 C.F.R. § 453 (1984).  

 
3. For all times relevant to this proceeding, Respondent Individual has served as the licensed 

manager of Respondent Establishment.  Respondent Individual is the sole proprietor of 
Respondent Establishment. 
 

4. On or about August 4, 2025, Board staff received a complaint from Miranda Jones (the 
“Complainant”) against Respondent Establishment.  At hearing, the Complainant testified 
credibly about her interactions with Respondents while making arrangements for the funeral 
service of her father, Mr. James Reginald Rice.   
 

5. On or about July 10, 2025, Complainant’s father, Mr. James Reginald Rice, died. 
 

6. On or about July 14, 2025, Complainant went to Respondent Establishment to make 
arrangements for Mr. Rice’s funeral services.   
 

7. While at Respondent Establishment on or about July 14, 2025, Complainant met with Mr. 
Derek Wilson, who is an unlicensed employee of Respondent Establishment, to discuss funeral 
services for Mr. Rice during an arrangements conference.  During this arrangements 
conference, Mr. Wilson discussed with Complainant the funeral services that Respondent 
Establishment would provide for Mr. Rice, and the pricing for said funeral services.  
Complainant remitted payment for Mr. Rice’s funeral services to Mr. Wilson on behalf of 
Respondent Establishment. 
 

8. At hearing, Complainant testified credibly that licensed funeral director Chaddrick Martavis 
Johnson attended the arrangements conference only briefly to provide her with a clipboard 
containing paperwork for her signature. 



N.C. Board of Funeral Service, Board Case No. C25-0088 
In the Matter of Thomie D. Douthit d/b/a Douthit Funeral Services and Thomie D. Douthit 
Findings of Fact, Conclusions of Law, and Final Agency Decision 
P a g e  | 3 
 

 3 

 
9. Respondents did not effectuate the cremation of Mr. Rice until more than twenty (20) days 

following Complainant’s payment in full for Mr. Rice’s funeral services.  At hearing, 
Respondent Individual testified credibly that the delay in the cremation was attributable to the 
third-party crematory with which Respondent Establishment contracted for Mr. Rice’s 
cremation services. 

 
 

CONCLUSIONS OF LAW 
 
1. To the extent that the foregoing Findings of Fact contain conclusions of law, or that these 

Conclusions of Law are findings of fact, they are intended to be considered without regard to 
their given labels. Charlotte v. Heath, 226 N.C. 750, 755, 40 S.E.2d 600, 604 (1946); Peters v. 
Pennington, 210 N.C. App. 1, 15, 707 S.E.2d 724, 735 (2011). Warren v. Dep’t of Crime 
Control, 221 N.C. App. 376, 377, 726 S.E.2d 920, 923, disc. rev. den., 366 N.C. 408, 735 
S.E.2d 175 (2012); Watlington v Dep’’t of Soc. Servs. Rockingham Cty., 261 N.C. App. 760, 
768, 822 S.E.2d 43, 48-49 (2018). 
 

2. Respondents were properly served with process. 
 
3. The Board is authorized under Article 3A, Chapter 150B of the North Carolina General 

Statutes, to hear this matter. 
 
4. Respondents are subject to Chapter 90 of the North Carolina General Statutes and Title 21, 

Chapter 34 of the North Carolina Administrative Code and the standards set forth in Funeral 
Industry Practices, 16 C.F.R. § 453 (1984).  
 

5. Respondents are subject to jurisdiction before the Board. 
 

6. The Board recognizes that the Complainant has valid concerns about the manner in which 
funeral services were performed for Mr. Rice and has carefully considered those concerns 
while deliberating on outcome of this contested case proceeding.  While the Board regrets the 
circumstances that the Complainant has experienced, the Board does not conclude that 
Respondent Establishment or Respondent Individual violated a statute or rule regulated by the 
Board. 
 

FINAL AGENCY DECISION 
 
 The North Carolina Board of Funeral Service hereby issues the following decision: 
 
1. Respondents are hereby reminded of their obligations to comply with Article 13F of Chapter 

90 of the North Carolina General Statutes, along with its attendant rules, which regulates the 
practice of cremations in North Carolina.  Respondents and their staff are encouraged to take 
a Board-sponsored continuing education course entitled NCBFS Cremation Review on or 
before June 30, 2026. 
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