NORTH CAROLINA BEFORE THE NORTH CAROLINA
WAKE COUNTY BOARD OF FUNERAL SERVICE
CASE NO. M25-0049

In the matter of:

Cremation by Simplicity, LLC and Charles C. CONSENT ORDER
Hodges,

Respondents.

N N N N N N N

THIS CAUSE came on to be heard before the North Carolina Board of Funeral Service
(the “Board”) to consider an Order for Summary Suspension issued on October 15, 2025 to
summarily suspend the Crematory Permit No. 0336 of Cremation by Simplicity, LLC
(“Respondent Crematory”) and the Funeral Service License No. 0969 of Charles C. Hodges
(“Respondent Individual®).

WHEREAS, on October 7, 2025, a Board inspector conducted a crematory inspection of
Respondent Crematory and found evidence to substantiate, among other violations, violations of
law that create an ongoing risk of potential harm to consumers’ health, safety, and welfare;

WHEREAS, on October 15, 2025, the Board issued an Order for Summary Suspension,
finding that emergency action was warranted by the Board to protect public health, safety, and
welfare;

WHEREAS, on October 17, 2025, Respondent Crematory and Respondent Individual were
served with the Order for Summary Suspension;

WHEREAS, a hearing on whether the summary suspension should be upheld or lifted was
scheduled for November 19, 2025 at the Board offices; and

NOW THEREFORE, this matter, coming before the North Carolina Board of Funeral
Service (hereinafter the “Board”) at its offices at 1033 Wade Avenue, Suite 108, Raleigh, North
Carolina 27605, with a quorum present, the Board and Respondents stipulate and agree to entry of
the following Consent Order to resolve the pending summary suspension hearing, as well as the
underlying disciplinary proceedings arising from the violations set forth below:

1. Cremation by Simplicity, LLC (“Respondent Crematory”) is licensed as Crematory Permit
No. 0336 by the Board and, therefore, is subject to Chapter 90 of the North Carolina
General Statutes and Title 21, Chapter 34 of the North Carolina Administrative Code and
the standards set forth in Funeral Industry Practices, 16 C.F.R. § 453 (1984).

2. Charles C. Hodges (“Respondent Individual or, collectively with Respondent Crematory,
“Respondents™) is licensed as Funeral Service License No. 0969 by the Board and,
therefore, is subject to Chapter 90 of the North Carolina General Statutes and Title 21,
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Chapter 34 of the North Carolina Administrative Code and the standards set forth in
Funeral Industry Practices, 16 C.F.R. § 453 (1984).

3. For all times relevant to this proceeding, Respondent Individual has served as the licensed
manager of Respondent Crematory.

4. On or about October 7, 2025, Board Inspector Debbie L. Hamm conducted a Crematory
Inspection of Respondent Crematory.

5. Conditions found at Respondent Crematory by Inspector Hamm give rise to an ongoing
risk of potential harm to consumers’ health, safety, and welfare. Specifically,

a. Unidentified human remains were found in a cremation retort, having not been
completely removed during the prior cremation process; in violation of N.C. Gen.
Stat. § 90-210.129(g);

b. A cremation retort was in active burn during the inspection, but no definitive
identification of the human remains therein could be confirmed and no
documentation was placed on or near the retort, in violation of 21 NCAC 34C
.0303;

c. Unidentified human remains were found in a cremation processor, having not been
completely removed during the prior cremation process, in violation of N.C. Gen.
Stat. § 90-210.129(g);

d. Unidentified human remains were found in an open container next to a processor,
in violation of N.C. Gen. Stat. §§ 90-210.29A and 90-210.129(1);

e. No refrigeration log was available, as required by 21 NCAC 34C .0202(a);

f. No cremation files were available for inspection, in violation of 21 NCAC 34C
.0306; and

g. Respondent Individual currently is experiencing impaired vision rendering him
unable to engage in funeral service with reasonable skill and safety, in violation of
N.C. Gen. Stat. § 90-210.25(g).

6. Respondents and the Board desire to alleviate the conditions found at Respondent
Crematory and mitigate the risk to consumers’ health, safety, and welfare, going forward.
Respondents and the Board further desire to resolve any contested case proceeding arising
from the violations of law set forth herein.

BASED upon the foregoing Findings of Fact and Conclusions of Law, and in lieu of further
proceedings, Respondents wishes to resolve this matter by consent and agree that Board staff and
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counsel may discuss this Consent Order with the Board ex parte whether or not the Board accepts
this Consent Order as written.

Whereas Respondents acknowledge that they have read this entire document and
understand it;

Whereas Respondents acknowledge that they enter into this Consent Order freely and
voluntarily;

Whereas Respondents that they have had full and adequate opportunity to confer with legal
counsel in connection with this matter;

Whereas Respondents understand that this Consent Order must be presented to the Board
for approval and that Respondents hereby waive any argument that any Board members

considering this Consent Order are disqualified from participating in a hearing of this matter; and

Whereas the Board has determined that the public interest is served by resolving this matter
as set forth below.

THEREFORE, with the consent of Respondents, it is ORDERED that:

CONCLUSIONS OF LAW

1. The summary suspension of the Crematory Permit No. 0336 of Respondent Crematory and
the summary suspension of the Funeral Service License No. 969 of Respondent Individual
shall be lifted upon the following terms and conditions:

a. Respondent Individual shall not serve as the licensed manager of Respondent
Crematory;

b. Respondent Crematory shall provide written notification to the Board of its current
licensed manager;

c. Respondent Individual shall not handle any dead human bodies inside Respondent
Crematory; shall not operate the retort, the pulverization or related processing
equipment operated by Respondent Crematory; and shall not place cremated
remains in an initial container or urn.

d. Respondent Crematory shall submit to, and pass, without substantial deficiency, a
crematory inspection to be conducted by a Board staff inspector, which shall be
conducted within thirty (30) days following execution of this Consent Order.

2. Crematory Permit No. 0336 of Respondent Crematory shall be placed on at least a three-
year suspension, provided that the suspension shall be stayed on the following terms and
conditions:
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Respondent Individual shall not serve as the licensed manager of Respondent
Crematory;

Respondent Individual shall not handle any dead human bodies inside Respondent
Crematory; shall not operate the retort, the pulverization or related processing
equipment operated by Respondent Crematory; and shall not place cremated
remains in an initial container or urn.

Respondent Crematory shall submit to, and pass without substantial deficiency, a
crematory inspection to be conducted by a Board staff inspector on or before
December 31, 2028, to be scheduled at the mutual convenience of Board staff
and Respondent Crematory. If Respondent Crematory fails to pass without
substantial deficiency, in the discretion of Board staff, the stay of the suspension of
Respondent Crematory’s permit shall be lifted until the deficiencies are rectified,
in the sole discretion of Board staff;

The new licensed manager identified to the Board staff, shall take a Board-
sponsored continuing education course on cremation law on or before June 30,
2026;

Respondent Crematory shall timely respond to any and all Board and/or Board staff
correspondence;

Respondent Crematory shall comply with all terms of this Consent Order;
Respondent Crematory admit to the violations set forth herein; and

Respondent Crematory shall not violate any laws or rules enforced by the Board
during the period of suspension.

3. Funeral Service License No. 969 of Respondent Individual shall be placed on a three-year
suspension, provided that the suspension shall be stayed on the following terms and
conditions:

jar]

Respondent Individual immediately shall cease any practice of funeral service that
he cannot perform with reasonable skill and safety as a result of his current visual
impairments;

Respondent Individual shall not handle any dead human bodies inside Respondent
Crematory; shall not operate the retort, the pulverization or related processing
equipment operated by Respondent Crematory; and shall not place cremated
remains in an initial container or urn.

Respondent Individual shall not serve as the licensed manager of Respondent
Crematory;

Respondent Individual shall timely respond to any and all Board and/or Board staff
correspondence;

Respondent Individual shall comply with all terms of this Consent Order;
Respondent Individual admit to the violations set forth herein; and

Respondent Individual shall not violate any laws or rules enforced by the Board
during the period of suspension.
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4.

10.

Any violation of the conditions set forth in Paragraph 2 or 3 above, in the sole discretion
of Board staff, shall result in the immediate lifting of the stay of suspension of the
respective permit or license.

The Board shall retain jurisdiction under Article 3A, Chapter 150B for all administrative
hearings held in connection with or pursuant to this Consent Order. If the Board receives
evidence that Respondents have violated any term of this Consent Order or any other law
or rule enforced by the Board, the Board shall schedule a show cause hearing for a
determination of the violations. If the Board determines that a violation has occurred, the
Board may impose such disciplinary action as it determines is appropriate and is authorized
by law.

This Consent Order shall take effect immediately upon its execution by the Board and
Respondents and reflects the entire agreement between Respondents and the Board, there
being no agreement of any kind, verbal or otherwise, which varies, alters, or modifies this
Consent Order.

No modification or waiver of any provision of this Consent Order shall be effective unless
it is in writing, adopted and approved by the Board, and signed by the parties affected.

Both the Board and Respondents participated in the drafting of this Consent Order. Any
ambiguities herein shall not be construed against either party in any future civil or
administrative proceeding.

Respondents hereby waive any requirement under any law or rule that this Consent Order
be served upon them.

This Consent Order is effective upon the date that it is signed by all parties and the Board.
Upon its execution by the Board and Respondents, this Consent Order shall become a
public record within the meaning of Chapter 132 of the North Carolina General Statutes
and shall be subject to public inspection and dissemination pursuant to the provisions
thereof.

[THE REMAINDER OF THIS PAGE IS LEFT INTENTIONALLY BLANK]
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CONSENTED TO:
Charles C. Hodges

%% Date: L\ ~1d- Qoas

Cremation by Simplicity, LLC

Date: L -14-a0as

Thomas T. Hilderbrand
Board President
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