NORTH CAROLINA BEFORE THE NORTH CAROLINA
WAKE COUNTY BOARD OF FUNERAL SERVICE
CASE NO. M26-0002

In the matter of: )
)
Regional Orlanda Pruitt d/b/a Pruitt Funeral ) CONSENT ORDER
Home, Regional Orlanda Pruitt, ) UPHOLDING SUMMARY
and Erwin B. Costner, ) SUSPENSION
)

Respondents.

THIS CAUSE came on to be heard before the North Carolina Board of Funeral Service
(the “Board”) to consider an Order for Summary Suspension issued on January 23, 2026 to
summarily suspend the Funeral Establishment Permit No. 0479 of Regional Orlanda Pruitt d/b/a
Pruitt Funeral Home (“Respondent Funeral Establishment”).

WHEREAS, in January 2026, a Board inspector conducted a crematory inspection of
Respondent Crematory and found evidence to substantiate, among other violations, violations of
law that create an ongoing risk of potential harm to consumers’ health, safety, and welfare;

WHEREAS, on January 23, 2026, the Board issued an Order for Summary Suspension,
finding that emergency action was warranted by the Board to protect public health, safety, and
welfare;

WHEREAS, Respondent Establishment was duly served with the Order for Summary
Suspension;

WHEREAS, a hearing on whether the summary suspension should be upheld or lifted
currently is scheduled for February 11, 2026 at the Board offices; and

NOW THEREFORE, this matter, coming before the North Carolina Board of Funeral
Service (hereinafter the “Board”) at its offices at 1033 Wade Avenue, Suite 108, Raleigh, North
Carolina 27605, with a quorum present, the Board and Respondents stipulate and agree to entry of
the following Consent Order to resolve the pending summary suspension hearing, as well as the
underlying disciplinary proceedings arising from the violations set forth below:

1. Regional Orlanda Pruitt d/b/a (“Respondent Funeral Establishment”) is licensed as Funeral
Establishment Permit No. 0479 by the Board and, therefore, is subject to Chapter 90 of the
North Carolina General Statutes and Title 21, Chapter 34 of the North Carolina Administrative
Code and the standards set forth in Funeral Industry Practices, 16 C.F.R. § 453 (1984).

2. Erwin Blair Costner (“Respondent Costner”) is licensed as Funeral Director No. 1738 by the
Board and, therefore, is subject to Chapter 90 of the North Carolina General Statutes and Title
21, Chapter 34 of the North Carolina Administrative Code and the standards set forth in Funeral
Industry Practices, 16 C.F.R. § 453 (1984).
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Regional Orlanda Pruitt (“Respondent Pruitt or, collectively with Respondent Funeral
Establishment and Respondent Costner, “Respondents”) is licensed as Funeral Service License
No. 1194 by the Board and, therefore, is subject to Chapter 90 of the North Carolina General
Statutes and Title 21, Chapter 34 of the North Carolina Administrative Code and the standards
set forth in Funeral Industry Practices, 16 C.F.R. § 453 (1984).

For all times relevant to this proceeding, Respondent Costner has served as the licensed
manager of Respondent Funeral Establishment.

For all times relevant to this proceeding, Respondent Pruitt has served as the sole proprietor of
Respondent Funeral Establishment.

On December 31, 2025, Respondent Funeral Establishment submitted to the Board its 2026
Funeral Establishment Renewal Application (the “Application”).

In the Application, Respondent Costner attested that the preparation room of Respondent
Funeral Establishment satisfied the minimum statutory requirements of N.C Gen. Stat. § 90-
210.27A and that no changes had been made to the preparation room since last year’s renewal.

In the Application, Respondent Pruitt attested that Respondent Funeral Establishment met all
requirements for the renewal of its Funeral Establishment Permit, that the information provided
in the Application is true and correct, and that he understood that his provision of false
information in the Application may result in disciplinary action.

In reliance on the information set forth in the Application, Board staff renewed Respondent
Funeral Establishment’s permit for 2026.

On or about January 9, 2026, Board Inspector Debbie L. Hamm contacted Respondent Pruitt
to schedule a routine funeral establishment inspection of Respondent Funeral Establishment,
pursuant to N.C. Gen. Stat. §§ 90-210.23(e) and 90-210.24(b)(1). In response to Inspector
Hamm’s contact, Respondent Pruitt reported that Respondent Establishment had been
damaged by a fire and no longer was open for business.

On or about January 21, 2026, Board staff advised Respondent Pruitt that, when a funeral
establishment has been destroyed by fire, weather event, or other natural disaster, a funeral
establishment may apply to the Board for a waiver of the requirements set forth in N.C. Gen.
Stat. § 90-210.27A(a) and (c) for a period not to exceed two years from the date of loss, as set
forth in N.C. Gen. Stat. § 90-210.27A(al) and 21 NCAC 34B .0617.

On or about January 21, 2026, Respondent Pruitt informed Board Inspector Hamm that
Respondent Funeral Home had been damaged by fire in early January 2024, thereby exceeding
the two-year period set forth in N.C. Gen. Stat. § 90-210.27A(al). Respondent Pruitt further
informed Board Inspector Hamm that Respondent Establishment’s phone lines had been
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damaged by the fire, rendering them inoperable, and that Respondent Establishment could not
receive any calls related to funeral service.

13. Respondents and the Board desire to alleviate the conditions currently existing at Respondent
Establishment and to mitigate the risk to consumers’ health, safety, and welfare, going forward.

BASED upon the foregoing Findings of Fact and Conclusions of Law, and in lieu of further
proceedings, Respondents wishes to resolve this matter by consent and agree that Board staff and
counsel may discuss this Consent Order with the Board ex parte whether or not the Board accepts
this Consent Order as written.

Whereas Respondents acknowledge that they have read this entire document and
understand it;

Whereas Respondents acknowledge that they enter into this Consent Order freely and
voluntarily;

Whereas Respondents that they have had full and adequate opportunity to confer with legal
counsel in connection with this matter;

Whereas Respondents understand that this Consent Order must be presented to the Board
for approval and that Respondents hereby waive any argument that any Board members
considering this Consent Order are disqualified from participating in a hearing of this matter; and

Whereas the Board has determined that the public interest is served by resolving this matter
as set forth below.

THEREFORE, with the consent of Respondents, it is ORDERED that the Summary
Suspension will remain in effect until a full disposition of the proceedings for Board Case No.
M26-0002 has been issued by the Board, which shall be scheduled upon consultation between the
Respondents and Board staff.

The Board shall retain jurisdiction under Article 3A, Chapter 150B for all administrative
hearings held in connection with or pursuant to this Consent Order. If the Board receives evidence
that Respondents have violated any term of this Consent Order or any other law or rule enforced
by the Board, the Board shall schedule a show cause hearing for a determination of the violations.
If the Board determines that a violation has occurred, the Board may impose such disciplinary
action as it determines is appropriate and is authorized by law.

This Consent Order shall take effect immediately upon its execution by the Board and
Respondents and reflects the entire agreement between Respondents and the Board, there being no
agreement of any kind, verbal or otherwise, which varies, alters, or modifies this Consent Order.

No modification or waiver of any provision of this Consent Order shall be effective unless
it is in writing, adopted and approved by the Board, and signed by the parties affected.
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Both the Board and Respondents participated in the drafting of this Consent Order. Any
ambiguities herein shall not be construed against either party in any future civil or administrative
proceeding.

Respondents hereby waive any requirement under any law or rule that this Consent Order
be served upon them.

This Consent Order is effective upon the date that it is signed by all parties and the Board.
Upon its execution by the Board and Respondents, this Consent Order shall become a public record
within the meaning of Chapter 132 of the North Carolina General Statutes and shall be subject to
public inspection and dissemination pursuant to the provisions thereof.

[THE REMAINDER OF THIS PAGE IS LEFT INTENTIONALLY BLANK]
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CONSENTED TO:

Erwin B. Costner
W/) M Date:

Regional Orlanda Pruitt

Clegpone 0. <Y

Pruitt Funeral Home

o Rl ) 0T

Regional Orlinda Pruitt
Owner

[-A8- Z02¢

[2.8- R0

Date:

[-38-202(

By Order of the North Carolina Board of Funeral Service, this the __11th day of February, 2026.

By: %/L //%L/Lv@ M”M’“W

Le’Shekia Coleman
Board President



	M26-0002 Consent Order (partially executed)
	Consent orders 008

