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2. The acts and omissions of Respondents described in Paragraphs 1-8 constitute a failure to
retain the complete physical files for preneed contracts sold, in violation ofN.C. Gen. Stat. §
90-210.68(a) and 21 NCAC 34D .0301(b), (c).

 

 

FINAL AGENCY DECISION 

The North Carolina Board of Funeral Service hereby issues the following decision: 

1. The Preneed Establishment Permit of Respondent Cutchins Family Mortuary & Cremations
shall be issued a non-disciplinary letter of caution, in which the Board shall recommend that
Respondent Cutchins take a Board-sponsored continuing education course on preneed laws
and rules on or before December 31, 2021.

2. The Preneed Sales License of Respondent Washington shall be suspended for one year
following the effective date of this Final Agency Decision, provided that said suspension shall
be stayed upon the following terms and conditions:

a. Within ninety (90) days following the effective date of this Final Agency Decision,
Respondent Washington shall pay a civil penalty of Two Thousand Five Hundred
Dollars ($2,500.00) to the Civil Penalty and Forfeiture Fund, in accordance with Article
31 A of Chapter 115C of the North Carolina General Statutes;

b. Respondent Washington shall take a Board-sponsored continuing education course on
preneed laws and rules on or before December 31, 2021; and

c. During the period of stayed suspension, Respondent Washington shall comply with all
statutory and regulatory provisions governing the practice of funeral service.

3. The Board shall retain jurisdiction under Article 3A, Chapter 150B for all administrative
hearings held in connection with, or pursuant to, this Final Agency Decision. If the Board
receives evidence of any violations of the Board's statutes and rules identified during the
period of stayed suspension, or any violation of the terms and conditions of this Final Agency
Decision, the Board shall schedule a show cause hearing for a determination of the violations.
If the Board determines that a violation has occurred, the Board may impose such disciplinary
action as it determines is appropriate and is authorized by law.








