North Carolina Board of Funeral Service
1033 Wade Avenue, Suite 108, Raleigh, NC 27605

(919)-733-9380 or 1-800-862-0636
www.ncbfs.org

E-NEWSLETTER April 2016: Volume 12, Issue 4

The Board will next meet at 9 a.m. on Wednesday, May 11, 2016, at 1033 Wade Avenue,
Ste. 108, Raleigh, NC. The agenda will be posted on the Board’s website by May 6.

REMINDERS CONCERNING PRENEED ANNUAL REPORTS

e For those preneed establishments that submitted Preneed Annual Reports
online, please note that the Board’s Staff will not receive a copy of your
completed Preneed Annual Report unless and until you click the blue “Submit”
button once you have finished filling in the respective fields. Please take a
moment to ensure that you clicked the blue “Submit” button if you have not
received confirmation that your Preneed Annual Report has been received.

e If you have any other questions pertaining to Preneed Annual Reports, please
contact Lyn Cochrane by phone at (919) 733-9380, ext. 106, or by e-mail at
Icochrane@ncbfs.org.

PRENEED ANNOUNCEMENTS

The Board’s Preneed Department has recently received several insurance preneed
funeral contracts that do not list a purchase price paid by the consumer. For example,
the line at issue appears as follows:

”

“If applicable, the amount the Purchaser paid to the Funeral Home $

If a consumer intends to fund an insurance preneed funeral contract through an
Electronic Funds Transfer payable on a future date, the Board’s Preneed Department
requests that you still list the amount the consumer has agreed to pay in the blank for
purchase price, as well as a notation of this arrangement on the contract. For example,
if you execute an insurance preneed contract with a consumer with a purchase price of
$100.00 on April 21, 2016, but you and the consumer have agreed that the consumer
will pay those funds on May 21, 2016, please indicate this agreement as follows:

“If applicable, the amount the Purchase paid to the Funeral Home S _ 100* .
*Consumer to pay by Electronic Funds Transfer on or before May 21, 2016”

As a reminder, a consumer has the right to transfer his or her preneed contract at any
time, regardless of whether the preneed contract is irrevocable. Pursuant to N.C. Gen.
Stat. § 90-210.63(2), the original contracting preneed licensee has the obligation to
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“immediately pay all funds received to the successor funeral establishment
designated...”

If you have any questions pertaining to compliance with the Board’s preneed laws or
rules, please do not hesitate to e-mail complianceopinion@ncbfs.org.

ANNOUNCEMENTS FROM THE INSPECTORS

Is your funeral establishment interested in hosting a continuing education course taught
by one of the Board’s Inspectors? Or, is your funeral establishment interested in hosting
an informal Question & Answer session with one of the Board’s Inspectors? If so, please
e-mail your request to Brett Lisenbee, Compliance Liaison / Lead Inspector, at
blisenbee@ncbfs.org. You may also call Mr. Lisenbee at (919) 218-8083.

As a reminder — please contact your Inspector if you have a general compliance
guestion. If your Inspector cannot answer your question, he or she will promptly refer
you to someone else on staff that can. Each inspector’s contact information is listed
below:

Darrell Cagle, Central Region Inspector: (919) 604-4828; dcagle@ncbfs.org
Inez Green, Northeast Region Inspector: (919) 215-8851; igreen@ncbfs.org
David Hall, Southeast Region Inspector: (919) 219-8701; dhall@ncbfs.org
Brett Lisenbee, Western Region Inspector: (919) 218-8083; blisenbee@ncbfs.org

Northeast Region Southeast Region Western Region

Central Region

Alamance Beaufort Anson Alexander
Caswell Bertie Bladen Alleghany
Chatham Camden Brunswick Ashe
Davidson Chowan Carteret Avery
Davie Currituck Columbus Buncombe
Forsyth Dare Craven Burke
Guilford Durham Cumberland Cabarrus
Iredell Edgecombe Duplin Caldwell
Orange Franklin Harnett Catawba
Randolph Gates Hoke Cherokee
Rockingham Granville Jones Clay
Rowan Greene Lee Cleveland
Stokes Halifax Montgomery Gaston
Surry Hertford Moore Graham
Wake Hyde New Hanover Haywood
Yadkin Johnston Onslow Henderson
Lenoir Pamlico Jackson
Martin Pender Lincoln
Nash Richmond Macon
North Hampton Robeson Madison
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Pasquotank Sampson McDowell

Perquimans Scotland Mecklenburg

Person Stanly Mitchell

Pitt Polk

Terrell Redell

Vance Rutherford

Warren Swain

Washington Transylvania

Wayne Union

Wilson Watauga
Wilkes
Yancey

STAFF

The Board is accepting applications for the positions of Office Manager and Information
Technology Manager!

OFFICE MANAGER:

GENERAL DESCRIPTION OF POSITION

The North Carolina Board of Funeral Service (the “Board”) is seeking applications for an
Office Manager. This position will be responsible for the day-to-day management of the
Board’s staff and office. This position will also be responsible for all of the Board’s
human resources needs, including recruitment, payroll, and benefits. This position will
directly supervise approximately 15 employees.

DUTIES AND RESPONSIBILITIES

Monitors day-to-day operations and consults with the Board and members of the
Board’s staff to address any personnel needs or issues that may arise; forecasts needs
and trends, and proposes process improvements as applicable; provides direction and
feedback to staff members; reports to the Board; oversees new employee
orientations/on-boarding and promotional trainings; advises staff and applicants of
qualifications, job requirements, and testing procedures; performs work in a variety of
areas, including job classification, employee recruitment, selection and training,
ensuring equal opportunity compliance, supervising background screening, weekly
payroll processing and any compensation changes; coordinates comprehensive training
programs for employees; handles paperwork involving any separations from
employment; prepares monthly reports for the Board.

KNOWLEDGE, SKILLS AND ABILITIES / COMPETENCIES

Excellent oral and written communication skills; organizational ability to maintain a wide
range of recruitment and retention activities and records; interpersonal skills necessary
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to establish and maintain good working relations with the Board’s staff, the Board’s
licensees, and members of the public; advanced knowledge of human resources
principles, including a thorough understanding of all employment-related laws and
compliance requirements.

MINIMUM EDUCATION AND EXPERIENCE REQUIREMENTS

Bachelor’s degree in Personnel Management, Public Business Administration, or an
equivalent field; Master’s degree strongly preferred; PHR or SPHR certification strongly
preferred; five (5) years of experience inclusive of three (3) years management and two
(2) years employment experience; general knowledge of the funeral industry and its
regulations strongly preferred.

TO APPLY:

Please send your resume, cover letter, and list of at least three (3) references to
Christina D. Cress, General Counsel, NCBFS, by email to ccress@ncbfs.org.

INFORMATION TECHNOLOGY MANAGER:

GENERAL DESCRIPTION OF POSITION

The North Carolina Board of Funeral Service (the “Board”) is seeking applications for an
Information Technology Application Specialist. This position will be responsible for
managing the Board’s information technology needs, including addressing daily support
issues; implementing medium to large scale hardware and software application
upgrades; and continually improving and modernizing the Board’s technology, website,
and cyber security.

DUTIES AND RESPONSIBILITIES

Analyzes, develops, and implements medium to large scale improvements in the Board’s
office; establishes and implements a secure, could-based network for storage of the
Board’s data; develops complex queries using various software applications; migrates
the Board’s data from Microsoft Access to a more advanced software platform;
transitions the Board’s website from HTML coding content to a more modern, user-
friendly website design; continuously evaluate mechanisms by which the Board can
improve its information technology, and effectively communicate these
recommendations to the Office Manager both verbally and in writing (and potentially to
the full Board, when requested).

KNOWLEDGE, SKILLS AND ABILITIES / COMPETENCIES




Advanced knowledge of programming techniques, programming languages, and web-
based platforms; thorough knowledge of the principles of computer programming,
testing, debugging, and implementation; ability to address daily information technology
needs quickly and competently; demonstrated experience with analysis and web design;
effective oral and written communication skills; strong organizational skills with ability
to develop, recommend, and implement medium to large-scale projects; strong desire
to help the Board in its efforts towards using less paper; strong analytical skills; ability to
resolve highly complex problems.

Experience with the following: various programming languages and web-based
platforms; Microsoft Access development, Microsoft Office Suite, HTML coding,
Dreamweaver, knowledge of telecommunications network concepts including host to
host communications, firewalls, VPN, IP routing, switching, logical and physical data
modeling, data classification, data security, application integration, and data migration.

MINIMUM EDUCATION AND EXPERIENCE REQUIREMENTS

Bachelor’s degree in Computer Science, Computer Information Systems, Computer
Engineering, or Engineering or related technical degree from an appropriately
accredited institution; and at least two (2) years of experience in information
technology, business application consulting, or development.

TO APPLY:

Please send your resume, cover letter, and list of at least three (3) references to
Christina D. Cress, General Counsel, NCBFS, by email to ccress@ncbfs.org.

NEW STATE-MANDATED REPORT — Final Reminder

All occupational licensing agencies will now be required to submit a new state-
mandated report to the Department of Revenue by July 1, 2016. This report will
include: licensee names, license numbers, tax identification numbers, business
addresses, and any additional information requested by the State for all licensees for
calendar years 2013-2015. Board Staff has been informed that the purpose behind this
new reporting requirement is to increase tax compliance and decrease the occurrence
of tax fraud.

TRAINEES — COMPLIANCE WITH THE BOARD’S LAWS AND RULES

As a reminder, duly certified resident trainees in the practice of funeral service or
funeral directing may not:

-Engage in funeral activities without the respective required degree of supervision of the
trainee’s licensed funeral service supervisor registered with the Board.

-Sign disclosure statements required to be given to persons making funeral
arrangements.



-Be present in lieu of a licensee at the published time and place of a funeral, memorial,
graveside service, or other disposition for which charges were entered on the Statement
of Funeral Goods and Services Selected.

-Sell, on a preneed basis, funeral services and merchandise.

-Sign preneed contracts.

COMPLIANCE OPINIONS

Have a compliance question? Remember to use our question-and-answer feature,
Compliance Opinion. If the question relates to your own prospective conduct, you may
send an electronic correspondence to complianceopinion@ncbfs.org. You may also
send a facsimile to the legal department at (919) 733-8271, attention “Compliance
Opinion.” Your correspondence must include: (1) your name; (2) your licensee
affiliation/status; (3) all facts necessary for an opinion to be rendered; and (4) any
supporting, pertinent documentation. In the order they are received, the Board Staff
will provide responses to these inquiries, to the extent they pertain to future actions
and matters within the purview of the Board’s Laws and Rules only. If your question
relates to past conduct (your own or that of another licensee), the Board Staff may
decline to answer.

This month’s sample question with the answer:

Q: We have been retained to perform a cremation of a decedent that passed away out
of state. The other state informed our funeral home that the decedent’s death
certificate will not be completed for approximately six (6) months and the state will not
issue a pending death certificate. Would we be in compliance with the Board'’s laws and
rules if we proceeded with the cremation at this time?

A: North Carolina General Statutes Section 90-210.129(a) requires that a signed death
certificate be received before performing a cremation. In situations where a local
medical examiner has jurisdiction, a medical examiner’s authorization to cremate is also
required. A medical examiner’s authorization to cremate cannot be accepted in lieu of a
signed death certificate but, rather, both are required in medical examiner cases. As
such, it is Board Staff’s opinion that your establishment would not be in compliance with
the Board'’s laws and rules if the cremation took place prior to receipt of a signed death
certificate for the decedent involved. As an anecdotal note — in North Carolina, a
medical examiner’s authorization to cremate is included in the revised death certificate
form that became effective January 1, 2014.

Please note — Compliance Opinions are not reviewed, approved, or otherwise adopted
by the Board, nor are they binding upon the Board. If one disagrees with Board Staff’s
position on a matter, they may have the right to request a declaratory ruling from, or
hearing before, the Board pursuant to Chapter 150B of the North Carolina General
Statutes. Should you wish to submit a Request for Declaratory Ruling, you may find the
form necessary to complete on the Board’s website at this link:
http://www.ncbfs.org/applications/RequestForDeclaratoryRuling.pdf
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DISCIPLINARY MATTERS

Case File Number: M15-034.
Trainee: April Dawn Breed.

Summary: Ms. Breed, an applicant for a resident traineeship in the practice of funeral
service, had been convicted of multiple crimes involving moral turpitude. The Board
voted to revoke Ms. Breed’s resident traineeship, and offered Ms. Breed the right to a
hearing.

Board Action: The Board issued a Final Agency Decision that Ms. Breed’s traineeship
should be reinstated contingent upon Ms. Breed complying with the conditions and

request for additional information, as set forth by the Board.

Effective Date: April 15, 2016.

Case File Numbers: C14-032; M15-037.
Licensees: Martin’s Funeral Home and Alton Calvin Hunnicutt, Jr.

Summary: On October 21, 2014, a Consent Order was executed between the Board and
Respondents resolving the allegations of a consumer complaint. Under the terms of
that Consent Order, the Board revoked the at-need establishment, preneed
establishment and preneed sales licenses of Respondents but the revocations were
stayed pursuant to conditions of the 2014 Consent order. As part of the terms of the
2014 Consent Order, Respondents were instructed to pay $1,000.00 compromise
penalty to the Civil Penalty and Forfeiture Fund in accordance with Article 31A of
Chapter 115C of the North Carolina General Statutes. When the Respondents failed to
pay $750.00 of the compromise penalty owed, a Show Cause Hearing was held.

Board Action: The Board issued a Final Agency Decision that the Respondents shall pay
the remaining compromise penalty owed, in addition to $200.00 in reimbursable costs
pursuant to N.C. Gen. Stat. § 90-210.23(d1), by 10:00 a.m. the next business day; and,
that if the Respondents failed to do so, the stay of the revocations previously ordered
shall be lifted.

Effective Date: April 15, 2016.

Case File Number: M15-001.

Licensee: William McKinley Engram.



Summary: The Board entered into a Consent Order with Respondent, whereby the
parties resolved the allegations against Mr. Engram that he forfeited his license as a
result of failing to timely renew.

Board Action: Pursuant to the terms of the Consent Order, Mr. Engram admitted to the
allegations against him and agreed to pay a $250.00 compromise penalty to the Civil
Penalty and Forfeiture Fund in accordance with Article 31A of Chapter 115C of the North
Carolina General Statutes.

Effective Date: March 9, 2016.

Case File Number: M15-041.
Licensees: Neptune Management Corp. d/b/a Neptune Society and James Baron.

Summary: The Board entered into a Consent Order with Respondents, whereby the
parties resolved the allegations against Respondents as a result of a preneed audit
examination conducted by one of the Board’s inspectors.

Board Action: Pursuant to the terms of the Consent Order, Respondents admitted to
various allegations against them with regards to preneed recordkeeping violations, and
agreed to submit to preneed Continuing Education courses, active suspension of its
preneed sales licenses for a period of three (3) months, a probation period of one (1)
year, and payment of a $3,000.00 compromise penalty to the Civil Penalty and
Forfeiture Fund in accordance with Article 31A of the Chapter 115C of the North
Carolina General Statutes.

Effective Date: April 13, 2016.

DECLARATORY RULING

In the Matter of John Fredrickson, Petitioner, Board Ruling No. D16-001.

Summary: Petitioner filed a request for declaratory ruling on March 7, 2016. As
required by 21 NCAC 34A .0108(a)(3), the Board agreed at its regularly scheduled public
meeting on March 9, 2016 to grant the request and to issue a declaratory ruling. The
issue before the Board involved a question pertaining to whether Petitioner could be
actively engaged, as required by N.C. Gen. Stat. 90-210.27A(e), in the operation of all
funeral establishments owned and operated by SCI North Carolina Funeral Services, Inc.
in North Carolina.

Board Action: The Board concluded that Petitioner could not actively manage the 59
funeral establishments owned and operated by SCI North Carolina Funeral Services, Inc.



“[T]his Board finds that, to be actively engaged as the licensed officer for purposes of
N.C. Gen. Stat. § 90-210.27A(e), a licensee must meet the following requirements: First,
the licensee must spend more than a de minimis amount of work time during an
average workday, dedicated to the operation of each funeral establishment for which he
or she wishes to serve as the licensed officer. Second, the licensee must be able to
travel to the physical locations of each funeral establishment for which he or she is
actively engaged within an average workday. Third, the licensee must participate in at
least twenty percent (20%) of the at-need and pre-need funeral services performed in
an average workweek by each funeral establishment for which he or she is actively
engaged. Therefore, in approving a licensee as the actively engaged corporate officer
pursuant to N.C. Gen. Stat. § 90-210.27A(e), the Board will consider the geographic
locations and the number of all funeral establishments for which the licensee wishes to
be considered actively engaged...”

Effective Date: April 13, 2016.

NEW LICENSEES

The Board congratulates the following individuals licensed in March:

Funeral Service Licensees

Thomas Renaud, Munden Funeral Home & Crematory
Phyllicia Magyar

Alea Armstrong, Pollock-Best Funeral & Cremations

Funeral Director Licensee
Carlos Callands

NEW TRAINEES

Joseph Barron, Richmond Funeral & Cremation Service
Joyce Best, Trinity Memorial Funeral Home
Robert Curtis, Baker Funeral Home

Natalia Felix, Roberts Funeral Service

Colleen Heck, Altmeyer Funeral & Cremation
Johnny Jernigan, Jr., Johnson Funeral Home
Victor Johnson, Citty Funeral Home

Hannah Kiger, Hayworth-Miller Funeral Home
Deundra Mayo, Stevens Funeral Home
Stacey Neave, Bryan-Lee Funeral Home
Richard Nixon, Gentry Family Funeral Service
James Smith, Vogler & Sons Funeral Home
Nolan Solis, Rich & Thompson Funeral Service
Lewis Strickland, Coastal Cremations

Laura Tart, Brown-Wynne Funeral Home
James Warren, Il, Groce Funeral Home



Ryann Welch, Roberts Funeral Service

NEW FUNERAL ESTABLISHMENTS

Union Funeral Home, Inc. - Clarkton, NC
Covenant Funeral Home, Inc. - Hope Mills, NC
Davis Funeral Home — Wilmington, NC
Pierce-Jefferson Funeral Service — Kernersville, NC

NEW CREMATORY

Pierce-Jefferson Funeral Service — Kernersville, NC

CONTINUING EDUCATION - UPDATES

Beth Anne Prindiville, the Board’s Administrative Services Coordinator, will be
processing and reviewing all Continuing Education course and sponsor applications
going forward. Please submit any and all applications and supporting materials to Ms.
Prindiville’s attention by fax, (919) 733-8271, by mail to 1033 Wade Avenue, Suite 108,
Raleigh, NC 27605, or by e-mail to baprindiville@ncbfs.org. If you have any questions or
concerns regarding continuing education applications or courses, please do not hesitate
to give Ms. Prindiville a call at (919) 733-9380.

If you are a sponsor submitting an application for course approval, remember that you
must submit your application and all supporting materials at least thirty (30) days in
advance of the scheduled Continuing Education course. Unfortunately, there were a
handful of course applications that were denied for failure to comply with this deadline.

Board Staff is encouraging licensees to complete their Continuing Education hours early
this year! Please consider attending some of the approved Continuing Education
courses that can be found on the Board’s website at the following link:
http://www.ncbfs.org/list.html.

RECENTLY APPROVED CONTINUING EDUCATION COURSES

Date(s): April 26, 2016
Sponsor: Stericycle, Inc.
Title: OSHA/Bloodborne Pathogens Training

Sumersett Funeral Home 1315 W. Innes Street
Salisbury, NC 28144

Time: 9:00 am to 10:00 am
Hours: 1 CE hour
Contact: Andrea VanSlyke 704-577-2011

Location(s):
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Registration

Fee: Free

Date(s): May 18, 2016
Sponsor: INCFDA District 9
Title: Pre-need Review

_/Golden Corral 11025 E. Independence Blvd.
" IMatthews, NC 28105

Time: |7:00 pm to 9:00 pm Dinner Included 6:00 pm to 7:00 pm
Hours: 2 CE Hours
Contact: Robert T. Murphy 1-704-846-3771
Registration |$30.00 Members
Fee: |$40.00 Non-members
Date(s): |May 24, 2016
Sponsor: Heritage School of CE

Professionalism & Knowledge In Handling Death Claims
and Grief

Location(s): Fairfield Inn & Suites Asheville South
Time: 9:00 am to 3:00 pm
Hours: |5 CE Hrs.
Contact: David Clark 1-800-422-2011 Ext. 1021

Registration
Fee:

Location(s)

Title:

$40.00

Date(s): June 7, 2016
Sponsor: |National Funeral Directors Association
Title: NFDA Arranger Training

Double Tree by Hilton Hotel
10100 College Boulevard, Overland Park, KS

Time: Registration 7:30 to 8:00 am Seminar 8:00 am to 4:30 pm
Hours: |8 CE

Shari Foucault/Jacklyn Lindberg
800-228-6332

Location(s):

Contact:
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Registration
Fee:

Date(s):
Sponsor:

Title:

Location(s):
Time:
Hours:
Contact:

Registration
Fee:

Date(s):
Sponsor:
Title:

Location(s):

Time:
Hours:

Contact:

Registration
Fee:

NFDA Member $445.00

Nonmember Funeral Director $565.00
Non Funeral Director $445.00 (No CE)
Student Member $160.00 (No CE)

June 16, 2016
National Funeral Directors Association

Relationship Marketing: Your “Secret Weapon to
Dramatically Increase Profitability
Live Webinar

National Funeral Directors Association
13625 Bishop’s Drive
Brookfield, WI 53005

1:00pm to 2:00 pm
1CE

Shari Foucault/Jacklyn Lindberg
800-228-6332

Member $119.00 (Additional Member $60.00)
Nonmember $179.00 (Additional Member $110.00)

July 19, 2016
National Funeral Directors Association
NFDA Arranger Training

W Hotel Atlanta — Buckhead
3377 Peach Tree Rd NE, Atlanta, Georgia 30326

Registration 7:30 am to 8:00 am Seminar 8:00 am to 4:30
pm
8 CE

Shari Foucault/Jacklyn Lindberg
800-228-6332

NFDA Member $445.00

Nonmember Funeral Director $565.00
Non-Funeral Director $445.00 (No CE)
Student Member $160.00 (No CE)
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Date(s): July 29, 2016

National Funeral Directors Association & Morticians
Association

NFDA Certified Preplanning Consultant (CPC) Program
Seminar

Sponsor:

Title:

Richmond Marriott
500 East Broad Street, Richmond, Virginia

Time: 8:00 am to 4:30 pm (Exam on July 30)
Hours: |8 CE

Shari Foucault/Jacklyn Lindberg
800-228-6332

NFDMA Member $445.00
NFDA Member of Eligible Non-Funeral Director $495.00
Eligible Nonmember Funeral Director $655.00

Location(s):

Contact:

Registration
Fee:

Date(s): |September 14, 2016
Sponsor: National Funeral Directors Association
Title: NFDA Certified Crematory Operator Program Seminar

Grand Valley Funeral Homes, 2711 Unaweep Ave, Grand
Junction, Colorado 81501

Location(s): (Note — The Unaweep facility is a new facility, and if it is
not complete by Sept. 14™, the seminar location will be at
1022 Grand Avenue, Grand Junction, Colorado)

Registration 7:30 am to 8:00 am Seminar 8:00 am to
4:00 pm

Hours: |7 CE

Time:

Shari Foucault/Jacklyn Lindberg
800-228-6332

Registration NFDA Member $495.00

Contact:
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Fee: Nonmember Funeral Director $655.00

ANNOUNCEMENT FROM THE INTERNATIONAL CONFERENCE OF FUNERAL SERVICE
EXAMINING BOARDS

The International Conference of Funeral Service Examining Boards has asked us to share
the following open call with the Board’s licensees:

National Board Examination (NBE) Committee — OPEN CALL

Every year The Conference Board of Directors appoints members of the NBE Arts and
NBE Sciences Exam Committees to serve a one-year, voluntary appointment. Committee
members are licensees from across the country who are responsible for maintaining the
National Board Exam. These subject-matter experts provide general oversight of the
licensing examination process. This includes item development, with an ongoing mission
to maintain and review items at various stages of the exam development process.

Potential participants must have previously passed the NBE, be currently licensed as a
Funeral Director and Embalmer, cannot serve in an educational capacity within funeral
service, or hold any other conflicts of interest. Experience in exam development is not
required, as training is provided. For consideration, please see the following
expectations and instructions.

Expectations:
- Attend at least two in-person meetings per year (current meeting dates: September 19

— 21, 2016 and February 28 — March 1, 2017). Travel expenses are paid by The
Conference. Other meetings, including virtual, may be added depending on need.

- Comfortable and familiar with basic technology

- Computer and internet access

Instructions:

- Submit the electronic Interest Form: https://theconferenceonline.org/committee-
interest-form/

- Submit your resume (exams@theconferenceonline.org or via fax 479-442-7090)

- Deadline for 2016-2017 Committee: April 20, 2016

For any questions relating to the workshop, please contact Exams Manager, Sarah Gill,
at exams@theconferenceonline.org.
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