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Online Portal Opens November 1st 

License Renewal for 2022 Set To Begin 
All individual licenses, establishment and business permits, and 
permits for removal and transportation will expire on 
December 31, 2021.  In accordance with NC General Statutes, 
licenses and permits must be renewed prior to that date to 
assure that they are current for 2022.   
Failure to renew a license or permit by February 1, 2022, means 
that the license or permit has been forfeited.  Licenses and 
permits may be reinstated but doing so requires payment of 
late fees and possible civil penalties.   
In 2020, the Board amended an administrative rule to enable 
the notification to licensees about renewals by electronic 
means rather than a reliance on flat mail.  Electronic 
notification by email to all licensees and permit holders created 
an opportunity for the Board to transition to digital renewals by 
using a dedicated online portal through the Board website at 
www.ncbfs.org.   
Last year, nearly 94% of all licensees and permit holders 
completed renewals online which was a significant increase 
over prior years.  For those without Internet access or the 

means to renew online, 
the Board makes a 
fillable PDF renewal 
application available on 
the website.  Licensees 
and permit holders can 
complete this 
application, download 
it, and mail it to the Board.  The Board discourages this method 
unless absolutely necessary because mail delivery through the 
U.S. Postal Service is inconsistent and not as dependable as in 
the past. Online renewal is fast and reliable.  And it enables 
payment through the online renewal form which is a protected 
and reliable method for assuring that the renewal fee reaches 
the Board on a timely basis.     
Other important changes beginning in 2020 now make it easier 
than ever for licensees to accrue continuing education credits.  
Please see the information below for more details. 
 

 

 

Board Renews Waiver for Online Continuing Education Credit 
At its September 8, 2021, meeting, the NC Board of Funeral Service approved a general waiver of the rule regarding online 
Continuing Education credits.  Under this waiver, licensees may accrue up to 10 hours of online credit from April 1, 2021, 
through December 31, 2021.  Five [5] hours of online credit may be applied to the 2022 license renewal cycle and up to 
five [5] hours credit may be rolled over to the 2023 renewal cycle.   

Those licensees who were awarded online CE credit from January 1, 2021, through March 31, 2021, were allowed under a 
previous waiver to accrue up to 10 hours of online credit.  As with the current waiver, those licensees with 10 hours of 
online credit awarded during this time period may apply five [5] hours to the 2022 renewal cycle and roll over the 
remaining 5 hours to the 2023 renewal cycle. 

Beginning January 1, 2022, and continuing through March 31, 2022, licensees may accrue up to 10 hours of online CE 
credit.  The Board may consider whether or not to continue the waiver for online credit hours after March 31, 2022, by 
approving a new waiver. 
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New EDR System Fully Live 

Deadline Nears for Transition to Digital Death Certificates 
Under the direction and leadership of the NC Vital Records 
section and the NC State Center for Health Statistics in the NC 
Department of Health & Human Services, North Carolina’s 
Electronic Death Registration System is now fully live.   
The projected deadline for fully transitioning 
to electronic death certificates in North 
Carolina is January 1, 2022. 
The North Carolina Vital Records Office 
within the State Center for Health Statistics 
in the Division of Public Health is customizing 
and implementing a system to transform the 
death registration process in North Carolina.   
Eight other states customized and use a 
Database Application for Vital Events [DAVE] to collect, store, 
transmit, amend, and authenticate information relating to 
death. North Carolina looks forward to bringing these features 
to its citizens. 
North Carolina Vital Records branded its version of an electronic 
death registration system (EDRS) as the North Carolina Database 
Application for Vital Events (NCDAVE). This new web-based 
system simplifies and speeds data collection by eliminating 
physical paper and enhances communication between funeral 
directors, local registrars, medical certifiers, and office of the 

medical examiner (when required) as they work together to 
complete the required decedent fact-of-death and cause-of-
death information. Using NCDAVE improves the timeliness and 
quality of mortality data essential for assessing the health status 

of North Carolinians.  
It is easy and fast to use and includes 
automatic data checks and other quality 
assurance features to reduce errors and 
eliminate problems often found with paper 
records, such as missing data.  
The statewide rollout launched in October 
2020 with eight (8) pilot counties. In January 
2021, 19 additional counties participated in 

Group 1, with subsequent counties rolling out and concluding 
with the final group in September 2021.  Free online training has 
been and will be provided to all those responsible for filling out 
death certificates. There are several options for training:  
 

• live training,  
• pre-recorded training,  
• competency-based learning videos (video pods), and  
• demonstration site access. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Benefits of NCDAVE for Funeral Directors and Staff 

• Reduce time and effort required to complete demographic section and minimize errors. 
• Reduce travel to physicians’ offices to obtain medical information and certification signatures. 
• Improve coordination with medical certifiers, medical examiners, and local registrar. 

All entities involved in the death registration process receive free online, instructor-led classroom training in 
using NCDAVE, plus implementation support. Users must receive training before being issued an ID to use the 
system.  NCDAVE training is for those responsible for filling out North Carolina death certificates, including 
Funeral Directors and staff, Medical Certifiers, Medical Examiners, Local Registrars and Deputy Registrars (in 
Local Health Departments), and Registers of Deeds. 

Until the system is fully implemented across the state in 2021, death certificates will be registered using both 
the electronic system (by those already trained) and the paper-based process (by those still awaiting system 
training and access).  

If you receive a paper death certificate from a business partner, the certificate will remain on paper as it goes 
forward. If you receive an electronic certificate but the next partner you are working with is not on the NCDAVE 
system, please enter all your data and signature electronically, and then "drop to paper" to print out a PDF of 
the death certificate for that business partner (this is called a "hybrid certificate"). 

 



 
 

 

From The President’s Desk . . .  
 
In my travels across North 
Carolina attending 
conferences, meetings, and 
other professional events, I 
have noticed that 
conversations with many of 
you often circle back to 
changes in professional 
funeral service occurring in 
recent years.  These 
conversations reveal a range 
of reactions about the 

acceleration in cremation rates, the impact of social media 
and technology on funeral homes, and the trend among 
some consumers for online funeral arrangements.   
But your reactions have also demonstrated an unwavering 
and steadfast commitment to the core principles of our 
profession:  assuring dignity and respect for decedents and 
their families at death.   
And you often convey a sense of guarded anticipation at 
meeting the challenges that  inevitably result with some of 
the recent trends in professional funeral service.    
How should we as a profession respond to these new 
developments?  Well, before we can answer that question, 
it’s probably helpful to know what trends we’re facing.    
As you are likely aware, there are a number of innovations 
for the disposition of decedents.  
Whether by alkaline hydrolysis, human composting, 
promession [freeze drying], or a “living coffin” using 
mycelium spores for decomposition, we know that families 
planning funeral services for their loved ones are trending 
toward ecological and environmentally sound practices.  
That’s why we see a proliferation in green burials and 
similar eco-friendly disposition methods.   
But new ways of disposition are not the only funeral service 
trends coming to the Board’s attention.  There are 
generational differences in the way that families are 
planning funerals, committals and memorial services for 
their loved ones.  Among these new approaches are 
themed funerals, at-home funerals, participatory funerals, 
and crowdfunded funerals.   
And as we are all well aware, the COVID-19 pandemic has 
resulted in many of you offering livestreaming or 
webcasting services to families in complying with limits on 
gatherings in public settings.   
Yet another outcome from the pandemic is a measurable 
spike in the cremation rates in North Carolina which now 
approach 52% of all disposition methods.   

In fact, the Cremation Association of North America [CANA] 
reports that the cremation rate for the United States in 
2019 was 54.6%.   By 2020, the rate had climbed to 56.1% 
nationwide and is now projected to reach up to 72.8% by 
2030.  
Just for the sake of perspective and comparison, the 
cremation rate in the United States in 1972 was 5% of all 
disposition methods.   
When we speak of traditional funeral service, we often are 
referring to meeting personally with families in an 
arrangements conference; preparing the decedent for 
viewing and a public visitation; conducting a funeral service 
in a church, synagogue or funeral home chapel; and then 
traveling in procession to a cemetery for a committal 
service.   
In some locations around the country, families now make 
arrangements for a direct cremation online with or without 
a memorial service and inurnment.  Or a celebratory 
memorial service may be held in non-traditional venues 
other than a funeral home or place of worship.  
As a profession, what is our response to these innovations 
and trends in the way that families honor and memorialize 
their loved ones who have passed away?   
There is likely no single, common response other than 
continued adherence to our core values in assuring 
meaningful, thoughtful professional service to the families 
who rely upon us for honoring their loved ones with dignity 
and respect.   
As professional funeral practitioners, we adapt.  We are 
nimble and responsive to these new ways of engaging 
families as they plan services that are expressive, caring 
and memorable as they pay tribute to their loved ones.   
I recently read an article entitled “New Funeral and Death 
Care Trends for 2021” in which the author stated, “The 
world of death care is changing – As the world progresses 
and grows, some families are bringing new values and 
traditions with new or different perceptions of funerals.  
Many are thinking differently about how to honor their 
loved ones.”    
The Board will continue to learn and understand how 
emerging trends in death care have impact on the way that 
you carry out your responsibilities as a professional funeral 
practitioner.  We want you to be aware of these new 
directions and to determine their impact on you, your staff, 
your establishment and the families you serve as you 
assure dignity and respect for those decedents entrusted 
to our care. 

 

 

Don Brown President 



Preneed Program & 
Services 

 

 
Renewal Information for Preneed Sales 
Licensees 
 
First, remember that your individual and preneed sales licenses 
will expire on December 31, 2021.  Once you have renewed 
your individual FS or FD license, your preneed establishment 
should renew your preneed sales license.  Don’t forget – the 
renewal of your FS or FD license is a prerequisite to renewal of 
your preneed sales license. 
If you have not renewed either your FS or FD license by 
February 1, 2022, or if your preneed establishment has not 
renewed your preneed sales license by that date, you will have 
forfeited your license.   
Once you have renewed your FS or FD license, be sure to check 
with your preneed establishment to assure that you know 
whether your preneed sales license has been renewed or not. 
Once you have renewed for 2022, your license is active as of 
January 1, 2022.   
So long as you have an active 2021 preneed sales license, you 
can sell preneed products through December 31, 2021.  Once 
we have processed your license renewal, it will be available on 
the Board website under the License Verification tab. 

 

Q:  I’ve written a preneed 
contract which is to be funded by 
a third party, in this case the 
county Department of Social 
Services.  I cannot complete and 
submit the contract until the 
funds are released which likely 
will not happen until the 10-day 
filing period has closed.  What 
should I do? 

A:  Once funds are received, 
you should attach a brief statement to 
the preneed contract written on funeral home letterhead 
indicating the date that the purchaser came to the funeral 
home and that you were required to wait for the funds to 
be released by your local Social Services department.  When 
the funds have been received and you are ready to submit 
the contract to the Board, include the date you received 
payment and a copy of the check or funds transfer 
document in your statement. 

 

Important Reminders For 
 Preneed Contracts 

 
Avoid Late Filing Fees! 
 
If you are filing a Trust-funded 
Preneed Contract, do not send it to 
the Board through a third party such 
as a bank or other financial institution.  
There is no guarantee that they will 
send it to us within the 10-day filing 
period. 
 
The Board honors postmarks.  If your 
contracts are postmarked by the 10th 
day of the filing period, they will not 
be considered late. 
 
Do Not Use Carbon Paper To 
Create Copies!  
 
Carbon copies are often smudged and 
faint – we cannot easily read them.  
The confirmation letters we send to 
the consumer who purchased the 
contract rely upon legible and 
readable contract information.  
Without it, we cannot assure that the 
purchaser will receive a timely or 
accurate letter. 
 

Use Your Correct Establishment 
Number on the Contract! 
 
When writing a preneed contract, 
please double check your preneed 
establishment number.  We receive a 
high volume of contracts with 
incorrect numbers which slows our 
entry of your contracts into the iGov 
data base and increases the risk that 
the consumer purchasing the contract 
will not receive a timely or accurate 
letter.  

  

Thank You! 



 

Reminder from The Board . . . .  
 
The Board recently has received an increased 
number of complaints, alleging that licensees have 
negligently cremated their loved ones’ belongings, 
when employees forget to remove the items from 
the decedent’s body bag.  Licensees are reminded 
to exercise caution in the handling of a decedent’s 
personal belongings, to ensure that the items are 
safely stored and returned to the family if 
requested. 

 

Board Offers Webinar Courses for CE Credit 
 
As a key component of our outreach to licensees, the Board will be offering a series of webinars for those licensees who are 
required to attend a review course for preneed, the FTC Funeral Rule, or cremations.  These webinars are also open to any 
licensee seeking CE credit for license renewal.  Listed below are the details for all Board-sponsored CE courses through the end 
of 2021. 
These courses are listed on the Board website at www.ncbfs.org.  You should plan to pay through the online Payments portal 
on the website.  The registration fee for each course is $25.00.  You must enable the camera on your computer or other 
device to receive credit. 
 
 

Sponsor:  North Carolina Board of Funeral Service   —   December 1, 2021 
NCBFS Preneed Review   (3 CE Hours)       1:00 pm - 4:00 pm   (U. S. Eastern Time)    
NCBFS Preneed Review   (3 CE Hours)       6:00 pm - 9:00 pm   (U. S. Eastern Time) 
 
CONTACT:  PAUL RICHARDSON   PRICHARDSON@NCBFS.ORG - CISCO WEBEX MEETING. $25 PER ATTENDEE.   

 

 

Sponsor:  North Carolina Board of Funeral Service   —   November 29, 2021 
NCBFS FTC Review   (2 CE Hours)    1:00 pm - 3:00 pm   (U. S. Eastern Time)    
NCBFS FTC Review   (2 CE Hours)    6:00 pm - 8:00 pm   (U. S. Eastern Time) 
 

CONTACT:  BRETT LISENBEE   BLISENBEE@NCBFS.ORG - CISCO WEBEX MEETING. $25 PER ATTENDEE.   
 
 
 

Sponsor:  North Carolina Board of Funeral Service   —   November 30, 2021 
NCBFS Cremation Review   (2 CE Hours) 1:00 pm - 3:00 pm  (U. S. Eastern Time)    
NCBFS Cremation Review   (2 CE Hours)    6:00 pm - 8:00 pm  (U. S. Eastern Time) 

 

CONTACT:  BRETT LISENBEE BLISENBEE@NCBFS.ORG - CISCO WEBEX MEETING. $25 PER ATTENDEE.   
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From time to time, the Board will present important topics of relevance and concern for licensees regarding issues pertaining to the 
regulation of professional funeral service in North Carolina.  The following article is one we believe meets this criterion.  We are 
reprinting with permission extracts from a blog that was posted on the UNC School of Government website on September 17, 2021.  
The information is presented in Question & Answer format; we hope you find it applicable and useful in your role as a funeral 
licensee.

 

The Role of a Director of Social Services in the Disposition of Unclaimed Bodies 

When an individual dies, what responsibility does the person in possession of the body have regarding the 
body? 
 
The general rule, set forth in GS 130A-415(a), is that any person (other than a person licensed as a funeral director or funeral 
service licensee in North Carolina) having physical possession of a dead body must make reasonable efforts to contact relatives 
of the deceased or others who may wish to claim the body for final disposition.  In this context, a “person” having possession 
of a body could include officers, employees, and agents of the State or of any unit of local government, as well as a hospital, 
nursing home, or other institution. 
 
There are some exceptions to this general rule: 
 
 The general rule (and the process described in this blog post) does not apply to bodies within the jurisdiction of the 

medical examiner under GS 130A-383 or GS 130A-384.  This would include deaths resulting from violence, poisoning, 
accident, suicide or homicide; deaths unattended by a medical professional; deaths occurring in a jail, prison, 
correctional institution or in police custody; deaths occurring in State facilities operated under GS 122C-181 et seq.; 
executions of individuals sentenced to death; or deaths occurring under any suspicious, unusual or unnatural 
circumstance. 

 
 Special procedures apply when (i) the person with possession of an unclaimed body is a funeral director or funeral 

service licensee, or (ii) the deceased person is a migrant agricultural worker or worker’s dependent.   
 
When is a deceased body considered “unclaimed”?   
 
A deceased body is considered unclaimed if either of the following conditions are met: 
 

(1) No individual notifies the person in possession of the dead body within 10 days of the date of death that the individual 
wishes to dispose of the dead body; or 

(2) All individuals who have expressed interest in arranging for disposition of the dead body have ceased communicating 
with the person in possession of the dead body for five days, and (i) at least 10 days have passed from the date of 
death, and (ii) the person in possession of the dead body has used reasonable efforts to contact all individuals 
interested in arranging for final disposition. 

 
Once a body is determined to be “unclaimed,” what happens next? 
 
After reasonable efforts have been made to contact relatives or others may wish to claim the body, the person or entity with 
possession of the body must notify a member of the Commission of Anatomy.  (GS 130A-415(a) and (b); 10A NCAC 
39B.0102(a))  The Commission of Anatomy was established in 1975 by GS 130A-33.30 and is charged with ensuring a sufficient 
number of human bodies for the study of anatomy in the state of North Carolina.  If a Commission member cannot be reached 
by the person in possession of the unclaimed body, the person must contact the nearest medical school to arrange for 
refrigerated storage of the body until a Commission member can be reached (10A NCAC 39B.0102(a)).  
 
If the body remains unclaimed within 10 days after death, it may be received by the Commission of Anatomy (GS 130A-415(b)).  
Upon request of the Commission, the person with possession of the body must deliver the body to the Commission or permit 
the Commission to take and remove the body (GS 130A-415(a)).   
 
 
 



 
 
If the Commission member agrees to accept the body, the notifying person, institution, or agency, with the concurrence of the 
Commission member, must request a funeral home or other suitable carrier to transfer the body to a medical school (10A NCAC 
39B.0102(a)).  If the body is not claimed for burial, the medical school receiving it (as allocated by the Commission) must pay all 
expenses for the embalming and delivery of the body for storage and for reasonable expenses arising from efforts to notify 
relatives or others (GS 130A-415(b); 10A NCAC 39B.0102(h)). 

What if the Commission of Anatomy declines to receive an unclaimed body? 

If the Commission declines to receive an unclaimed body, the person with possession of the body must inform the DSS 
director of the county that is responsible for the expense of the final disposition of the body (G.S. 130A-415(c)).  Which leads to 
the question—which county is responsible for that expense?  G.S. 130A-415(c1) clarifies that the county responsible for the 
expense of final disposition will be the decedent’s county of residence. If the deceased is not a resident of North Carolina, or if 
the county of residence is unknown, the responsible county will be (i) the one in which the death occurred or, (ii) if the county 
of residence and death of the decedent are unknown, the county where the deceased body is located (G.S. 153A-257(a)(2)). 

Determining the decedent’s county of residence (for purposes of identifying the responsible county) can sometimes be 
challenging. State law provides a circular definition, stating that “a person has legal residence in the county in which he resides” 
(G.S. 153A-257(a)(1)). Importantly, a person who is in a “hospital, mental institution, nursing home, boarding home, 
confinement facility, or similar institution or facility” does not automatically have “legal residence” in the county where the 
institution or facility is located (G.S. 153A-257(a)(2)). For those who wish to explore this topic further, this blog post by my 
colleague Aimee Wall discusses the “county of residence” determination in the context of providing adult protective services. 

Once the person with possession of the unclaimed body notifies the DSS director in the responsible county, all interests in and 
rights to the unclaimed body vest in the DSS director. The DSS director must then arrange for prompt final disposition of the 
body, either by cremation, hydrolysis, or burial (G.S. 130A-415(c)); see also G.S. 90-210.136, regarding alkaline hydrolysis). 

Who bears responsibility for costs of disposition incurred by DSS? 

After paying for the disposition of the body, the county has a claim against the deceased person’s estate for reasonable costs of 
disposition and the costs of efforts made to notify relatives and others of the death against the deceased person’s 
estate. See G.S. 28A-19-6 (order of payment of claims against a decedent’s estate) and G.S. 28A-19-8 (funeral expenses of 
decedent). Reasonable costs of disposition and the costs of efforts made to notify relatives and others of the death are 
considered “funeral expenses” for purposes of those statutes (G.S. 130A-415(c1)). 

If the costs of disposition and notification efforts can’t be satisfied from the deceased person’s estate, the deceased 
person’s county of residence must bear the expenses. If the deceased person is not a resident of North Carolina, or if the county 
of residence is unknown, those expenses must be borne by (i) the county in which the death occurred, or (ii) if the county of 
residence and death of the decedent is unknown, the county where the deceased person was located. See G.S. 130A-415(c). In 
some cases, North Carolina counties choose to have the county in which the decedent passed away carry out the task of the 
final disposition of the body, and then the county of residence subsequently reimburses that county for the costs. 

What if the person or entity with possession of a deceased body is a funeral director or funeral service 
licensee? 

If a funeral director or funeral service licensee doing business within North Carolina has physical possession of a deceased body, 
that person must make reasonable efforts to contact relatives of the deceased or other persons who may wish to claim the 
body for final disposition. See G.S. 130A-415(j) and (k).  A body will be considered “abandoned” if all persons who have 
expressed interest in arranging for the disposition for the body have ceased communication with that funeral director or funeral 
service licensee for five days, AND either of the following conditions are met: 

• The body remains unclaimed for 10 days, or 
• The right to authorize the type, method, place, and disposition of the dead body is waived under G.S. 130A-

420(b1) or G.S. 90-210.124(b). 
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Both G.S. 130A-420(b1) and G.S. 90-210.124(b) list a number of different individuals who may authorize the type, method, 
place, cremation, and disposition of a decedent’s body. If no one in these lists of statutorily authorized individuals exercises his 
or her right to dispose of the decedent’s body within five days of notification or 10 days from date of death (whichever is 
earlier), those individuals will be deemed to have waived their rights to authorize disposition of the decedent’s body or to 
contest disposition. 

If the funeral director or funeral service licensee receives the dead body from any other “person” (including any officers, 
employees, and agents of the State or of any unit of local government, as well as a hospital, nursing home, or other institution), 
the 10-day period for determining that a body is “unclaimed” will run concurrently with any period imposed on that person or 
entity. 

If the body meets the conditions described above for being “abandoned,” the funeral director or funeral service licensee must 
notify the Commission of Anatomy. If the Commission of Anatomy does not request delivery of the abandoned body within two 
days of receiving the notification from the funeral director or funeral service licensee, or if the Commissioner of Anatomy 
declines delivery of the abandoned body, then the funeral director or funeral service licensee must notify the DSS director in 
the county where the abandoned body is located (G.S. 130A-415(k)). 

The notice to the county DSS director from a funeral director or funeral service licensee must include a sworn statement that 

1. The body is an abandoned dead body,
2. Reasonable efforts have been made to inform relatives and others of the death, and
3. The Commission of Anatomy has failed to request or has declined delivery of the abandoned dead body.

After receiving such a sworn statement, the DSS director must arrange for disposition of the abandoned body by cremation, 
hydrolysis, or burial (G.S. 130A-415(k)). After paying for the final disposition, the county that bore the costs has a claim for 
reasonable funeral expenses against the decedent’s estate. If the claim cannot be recovered from the estate, the costs must be 
borne by the responsible county, as described in more detail above. See G.S. 130A-415(k). 

About the Author . . . . 

Kristi A. Nickodem  is an Assistant Professor of Public Law and Government at the 
University of North Carolina at Chapel Hill.  She joined the School of Government in April 2021. Her work focuses on human 
services law, including organization and governance of local human services agencies, powers and duties of local agency 
directors, the confidentiality of social services information, and the administration of local child support enforcement programs. 
Immediately prior to joining the School, she practiced employment law at K&L Gates LLP, where she counseled employers on 
complex employee relations and compliance issues, conducted internal investigations, and defended clients in litigation. Prior 
to entering private practice, Nickodem worked with an international nonprofit organization as a case manager and employment 
specialist for newly resettled refugees in Greensboro, North Carolina. 

Nickodem is a member of the North Carolina State Bar and earned a B.A. in English, summa cum laude, from the University of 
North Carolina at Greensboro. She earned a J.D. with high honors, Order of the Coif and Order of the Barristers, from the 
University of North Carolina at Chapel Hill. 

https://www.ncleg.net/enactedlegislation/statutes/html/bysection/chapter_130a/gs_130a-420.html
https://ncleg.gov/EnactedLegislation/Statutes/PDF/BySection/Chapter_90/GS_90-210.124.pdf
https://www.ncleg.net/enactedlegislation/statutes/html/bysection/chapter_130a/gs_130a-415.html
https://www.ncleg.net/enactedlegislation/statutes/html/bysection/chapter_130a/gs_130a-415.html
https://www.ncleg.net/enactedlegislation/statutes/html/bysection/chapter_130a/gs_130a-415.html


 

Are Trainees and Provisional Licensees The Same? 
In recent weeks, several of you have raised questions 
concerning the supervisory requirements for trainees and 
provisional licensees.  Your questions have also focused on 
the differences and similarities between these two 
categories.  We are therefore glad to offer clarification in 
hopes that it will prove helpful to those considering 
provisional licensure as a pathway to licensure as a Funeral 
Director.  The requirements for a resident traineeship are 
outlined in both statute and administrative rules.  NCGS 90-
210.25(a)(4) provides a comprehensive outline of the 

requirements for a traineeship including the application 
procedures, hours and cases required, conditions for 
supervision and reporting on completed work, and duration 
of the traineeship period.  This information along with that 
from relevant administrative rules are fully summarized in 
the packet of information that all trainees and their 
supervisors receive at the time the traineeship is approved.   
A traineeship is not the same as the provisional funeral 
director license.   

 
Traditional Pathway to a Funeral Director License 
 
 Individuals seeking licensure as a Funeral Director may choose from one of two pathways.  The first is a traditional route which 
requires successful completion of at least a 12-month program in funeral directing at an accredited college of mortuary science 
and an apprenticeship which may be completed in 12 months but not more than 36 months.  Candidates for the Funeral 
Director license must successfully pass State Board examinations consisting of the following:  The Arts, Laws and Rules of NC, 
and Pathology.  Once these general requirements have been met, the Board may issue these individuals a Funeral Director 
license. 
 

Provisional Pathway to a Funeral Director License 
 

The other pathway to a Funeral Director license is through provisional licensure.  Individuals with at least an Associate in 
Applied Science degree in any field, or those with at least a 12-month diploma in funeral directing from an accredited college of 
mortuary science meet the educational requirements for a provisional funeral director license.  Additionally, these individuals 
must have a certified traineeship, be eligible for certifying a traineeship, or possess at least 5 years of professional funeral 
service experience.  The provisional licensure period is for 3 years.  During that time, those with a provisional funeral director 
license must successfully complete State Board examinations consisting of the following:  The Arts, and the Laws and Rules of 
NC.   Individuals with a provisional funeral director license must be supervised by a qualified Funeral Director or Funeral Service 
licensee during the provisional license period. 

Q:  Are the supervision requirements for trainees the same as those for a provisional funeral director 
licensee? 

A:   Yes.  NCGS 90-210.27A(e) makes clear that the supervision requirements for a provisional licensee are the same as those 
for resident trainees as expressed in NCGS 90-210.25(a)(4).  Among those requirements are the following:  a qualified 
supervisor for funeral director trainees or provisional licensees must be licensed as a Funeral Director or as a Funeral Service 
licensee and have a minimum of 5 years of licensed practice.  Qualified supervisors are limited to one individual at a time under 
their supervision.  That individual may be either a resident trainee or a provisional licensee. 

Q:  Do provisional licensees have to complete monthly work reports? 

No.  Provisional licensees are not required to complete or submit monthly work reports to the Board, nor are they required to 
maintain daily work reports.  Provisional licensees are not subject to the requirements for cases and hours as are resident 
trainees. 

 
 



 

Disciplinary Actions 

 

Board Case Number:  C21-0024 
Respondent:  Bass-Smith Funeral Home, Inc. 

Summary:  Respondent Funeral Home failed to refrigerate an unembalmed body in its custody for more than 24 hours. 
 
Board Action:  The Board accepted a Consent Order whereby the funeral establishment permit of Respondent Funeral Home 
was placed on a twelve (12) month stayed suspension on the following conditions: 

• Respondent Funeral Home shall pay a compromise penalty of $1,500 to the Civil Penalty and Forfeiture Fund; 
• During the period of probation, Respondent Funeral Home shall comply with all statutory and regulatory provisions 

governing the practice of funeral service. 
 

Effective Date:  July 21, 2021 

 
 
Board Case Number:  C20-0047 
Respondent:  Stonemor North Carolina Funeral Services, Inc. d/b/a Montlawn Memorial Park Funerals & 
Cremations 

Summary:  Licensed managers and a licensed trainee supervisor certified false information on traineeship reports for a former 
trainee employed by Respondent Funeral Home.  
 
Board Action:  The Board accepted a Consent Order whereby the funeral establishment permit of Respondent Funeral Home 
was placed on a twelve (12) month stayed suspension on the following conditions: 

• The individual licensees involved shall receive letters of caution, advising them of their obligations to provide complete 
and accurate documentation to the Board regarding the activity of trainees under their supervision; 

• Respondent Funeral Home shall pay a compromise penalty of $2,500 to the Civil Penalty and Forfeiture Fund; 
• During the period of probation, Respondent Funeral Home shall comply with all statutory and regulatory provisions 

governing the practice of funeral service. 
 

Effective Date:  August 24, 2021 

 
 
Board Case Number:  M20-0057 
Respondent: Bridgers Funeral Home, Inc. and Robert Lewis Bridgers 

Summary:  A Board staff inspector conducted a routine preneed examination of Respondent Funeral Establishment and found 
violations of the statutes and rules governing the practice of preneed funeral service, in that Respondent Funeral Establishment 
failed to make available previous annual reports; failed to make available its Form PN-6 or its equivalent; failed to make 
available two active trust-funded preneed contract files; failed to maintain documents required in multiple closed preneed 
contract files (including at-need SFGSS, close-out documents and documents from the active preneed file).  Furthermore, to  
 
 

  Complete copies of the Disciplinary Actions taken by the Board are available on the 
Board’s website here:      https://ncbfs.org/disciplinary-actions.php 

  

https://ncbfs.org/disciplinary-actions.php


 
date, Respondent Funeral Establishment did not timely submit its 2019 preneed annual report, which was due on March 31, 
2020. 
 
Board Action:  The Board accepted a Consent Order whereby the preneed establishment permit of Respondent Funeral Home 
was voluntarily and permanently surrendered, and the funeral service license of Respondent Individual was placed on a twelve 
(12) month probation on the following terms and conditions: 

• Within 30 days, Respondent Individual shall provide evidence to the Board that it has refunded excess preneed funds 
to an impacted consumer; and 

• During the period of probation, Respondent Individual shall comply with all statutory and regulatory provisions 
governing the practice of funeral service. 

 
Effective Date:  September 8, 2021 

 

Introducing Our New Licensees from June - August 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Congratulations! 
 

FUNERAL SERVICE LICENSEES Rose C. Gardner                         Raleigh, NC 
John Andrew Bellner                 Wilmington, DE 
Nolan L. Coley                             Asheboro, NC   
Sidney McLean                           Lillington, NC 
Gino A. Lustrinelli                       Syracuse, NY 
Richard P. Howard                      Murphy, NC 
George R. Davis                           Monroe, NC 
Mary H. Bonagura                       Durham, NC 
Gina M. Jackson                           Danville, VA 
Charles D. Gibbs                           Jacksonville, NC 
Fawn M. Evardsen                       Asheville, NC 
 

FUNERAL DIRECTORS Makla J. Thompson                     Pittsboro, NC 
Jacob B. Mewborn                       LaGrange, NC 
Thomas A. Young                         Lincolnton, NC 
Timothy D. Dixon                         Hamlet, NC 
Jessica E. Lanthorn                       Wade, NC 
Hunter J. Hayes                             Four Oaks, NC 
Bobby G. Duncan, II                      Fayetteville, NC 
 

EMBALMERS Amanda M. Gardner                     Raleigh, NC 
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